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I'OCYJIAPCTBEHHOE YIIPABJIEHUE

8

17

biannos Anapeii Oserosny .
MOJEPHUM3ALIMS POCCUNMCKOM SKOHOMUKN
B YCJIOBUAX I'NTOBAJIM3ALINN

Hccnedosanvl pakmopul, agnsioujuecs HeOOX0OUMbIM YCIOBUEM NOGbIUEHUS
KOHKYPEHMOCHOCOOHOCMU 20CY0apcmed, U PACCMAMPUBArMcs HeKOmopbie
nepgoouepeonvle 3a0auu, Komopule HeoOXo00uMo OCyuwecmeums 0 COYUdTb-
HO-9KOHOMUYeCcKo20 passumus Poccuiickoeo 2ocyoapemsa.

3axapos Unbsa Baagumuposuy
YIIPABJIEHME PBIHKAMMUM KAK ®AKTOP
YCTOUUYMUBOT'O PA3BUTUS DKOHOMUKU

Vnpaenenue pvinkamu nonumaemcs kax peanuzayus cmpameuii ux gopmuposa-
Hus u paseumus. Llens ynpaenenus pulHkamu — cO30anue 3P@exmueHbIX PoIHKO8,
Kpumepuil ee O0CHUNCEHUSA — YCMOUYUBHIL IKOHOMUYECKULL POCHI, COOEPHCAHUE —
npeodonieHue HYHOAMEHMATBHO2O HEPABEHCMBA 6 KOHKYDEHYUU C PA36UNbIMU
CMPanamu («Npo6ao8y» PoIHKO8 MPAHCHOPMUPYIOWEICS IKOHOMUKLL).

YIIPABJIEHUE COIMAJIBHBIM PA3SBUTUEM

ITommucano B meuats 27.04.2010.
dopmar 60x80'/s.
TTeuats Tpadapernas. Y. meu. 1. 25,25.
Tupax 1000 3k3. 3aka3 34/02.
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Kapa Auna HuxkosaeBHa

OCHOBHBIE IIOAXOAbI K ®DOPMHPOBAHUIO
[NOHATUSA «PABOYAS CHUJIA» B YCIIOBUAX
HECTABUJIbHOM SKOHOMUKH POCCUU

Pacc/wompenbz OCHOBHble meopemuKo-AxtemodozzoeulteCKue 60NpPOCHL qbopMu-
PposeaHus nousmuil «pa6oqa}z cula» u «kadecmeo pab’oqeﬁ CUJlbl», A makasce
mpancgbopmauuﬂ 2MUX NOHAMULL 8 ycaosusix HecmadbuIbHO20 YKOHOMUYECKO20
paseumusl.

PEI'MOHAJIBHOE PA3ZBUTHUE

CBHUJIETETBCTBO O PETHCTPALIMHI
CpecTBa MaccoBOW MH(pOpMaLUH
IT1 Ne ©C77-35376,
BbIAaHO 16 deBpans 2009 roga
DeepalibHOI CITy)00it
0 Haa30py B chepe CBA3N
M MacCOBBIX KOMMYHHKAIHH.

00O «ArentcrBo «Knura-Cepsucy
Hoanucuoii unjexc 84641

© IToBOIKCKHMIT TOCY TapCTBEHHBIN

yHHBepcuret ceppuca, 2010 /
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Epoxuna JIuausa BanoBHa,

Ha3zapos Anexcanap CepreeBu4

OCHOBHBIE ITPEAITOCBIJIKM ®OPMUPOBAHU A
PEI'MMOHAJIBHBIX I[TPOTPAMM PA3BUTH A
[IPEITPUSTUIA COEPHI CEPBUCA

Cpopmynuposansl ocHogHbIe NpULUNLL U NPEONOCHLIKU UCNOb306AHUS NPO-
2PamMmHO20 n00X00d 8 YNpasieHuu pazgumuem npeonpuamuii cghepuvl cepsuca.
H3zn001cenvl ocnogrvle NOOX00bL K pe2uony Kak IKOHOMUYECKOMY CYObeKmy,
paccmompenvl 6a306ble UHCIMPYMEHMbL CIMUMYIUPOSAHUS PA3GUMUS NPEOnpU-
Amuil cghepul cepeuca Ha pecuOHATLHOM YPOGHE.
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Kopuaruu [1aBen BajieaTHHOBNY

METOAMYECKOE OBECIIEUEHUE OLIEHKU YPOBHSA
COLMAJIBHO-D3KOHOMUYECKOT'O PABBUTU A
POCCHUVICKUX PETOHOB

IIpeonoscen memoouueckuti uncmpymenmapuil, NO360AOWULL ONpedeumy NOOTUHHDBIL YPOGEHb, HaNpasieHue u cma-
MUCIUYECKYIO SHAYUMOCMb 83AUMOCEA3U MENCOY ASPeSUPOBAHHBIMU PESUOHATLHBIMU NOKA3AMENAMU U KAYeCMBOM
VNPaBNEeHUs.

KynpsisenkoBa Ogbra JIbBoBHa
OCOBEHHOCTH ®OPMIPOBAHMA
PEI'MOHAJIBHOU ITOTPEEHOCTU B CIIELIMAJIMCTAX

Ilpoananuzuposanvl meopemuyeckue u npakmuyeckue acnekmsl onpeoeieHus nNompedHOCmu @ CNeyuanucmax Ha pe-
2UOHATILHOM YPOBHE: NPUBOOUMCS Kadccugpurayus nompeoHocmetl, paccMampusaromes Memoosl paciema, npooiemol
mpaucghopmayuu ompaciesulx paciemos ¢ pecuoHatvvie. Ilpeocmasnen ananuz no3uyuii ome4yecmseHHbX agmMopos
no 06WUM 3aKOHOMEPHOCIAM OPMUPOBAHUL NOMPEOHOCU 8 CNeYUATUCIAX 6 pecUoHe U NYMAX ee paciemos C uc-
NONIb3068AHUEM CIOICUBULEICS CUCHIEMbL MEMOOO0E.

Boponuna Haraibs AjlekCaHAPOBHA .
KOMIUIEKCHAS OLIEHKA PA3BUTHUSA PETMOHAJIBHOU COEPBI YCIIYT

Chanancupogannoe pazeumue pecuoHo8 U IKOHOMUKU CIPAHbL 8 YEeLOM 60 MHO2OM 3AGUCUM OM PA3GUMUsL OMPACell U
610086 desimenvHoCmu, obpaszyrowux cgepy yciye. Ynpaenenue cgepoii yciye npeononazaem paspabomxy memooa Kom-
NIEKCHOU OYeHKU ee pa3eumusl, NO360SI0Uel peuwums 00HY U3 MHO20(DYHKYUOHAIbHBIX NPOOIEM, BO3HUKAIOWUX MEJiC-
0y OMOENbHbIMU 36CHbAMU HAYUOHANBHOU dKOHOMuUKU. TIpoyecc oyenku pazeumusi cgepvl yciye Ha Me30yPOGHe 6Jis-
emecsi 00CMAamoyHO CNONCHBIM, MAK KAk mpebyem noucka ob6obwaroujeco noKazameiss COYUanbHO-IKOHOMULECKO20
pazeumus, ¢ NOMOWBIO KOMOPO20 MONCHO ObLI0 Dbl 06BLEOUHUMb PASHOPOOHbIE NOKA3AMENU 8 OOUH — UHMESPATbHbIIL.
Pewenue 0603nauennoli npobremvl npednazaemcs 0Cyuecmsising Ha OCHO8e MEeMoOd MHO2OMEPHOU CPeOHell.

PEI'MOHAJIBHASA C®EPA YCJIVYT:
IKOHOMMUKA, OPTAHU3ALINA U YIIPABJIEHUE
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Mammnna Ceeriiana BukropoBHa

METO/JUKA OLIEHKU 3ABHCUMOCTU BBIBOPA
CTPATEI'MYECKOI'O ITOBEJEHUS [TPEAITPUSI TS COEPHI YCIIYT
OT XO3SMCTBEHHBIX JEUCTBUI CYBBEKTA VIIPABJIEHUSI

Tlpeonoocena memoouxa oyenKu 3a8UCUMOCU 8b100pA CMPAMe2ULecKo20 nogedeHus npeonpuamuil cgepel yciye, Ko-
mopas 00yCo6NeHd, ¢ 00HOU CIMOPOHbL, MOMUSAMYU U IPPEKMUBHOCBIO UCNOTb308AHUSL NOMEHYUATA NPEONPUSIMUSL, C
OpYy201i CIMOPOHbL — TUYHLIMU NCUXOIOSUYECKUMY YCMAHOBKAMU JUY, NPUHUMAIOWUX YNPAGTIEHYeCKUe PeueHUs.

BemnsikoBa Tarbsina CepreeBHa,

Yenunosa Hatanbsa MuxaijioBHa

PEAJIM3ALIUA TEXHOJIOT U1 COLMAJIBHOI'O OPUEHTHPOBAHUM A
1 HOPMHWPOBAHNA B COEPE YCIIVI

Tnasnoe enumanue yOoeieno mexmono2uu OYeHKU YPOGHsi COYUANTLHO2O ODCIYICUBAHUSL U COYUATLHO-IKOHOMUYECKO2O
060cHO8aNUs PUHAHCOB020 0becneyeHUst CUCMeMbL 20CYOaPCMBEHHOU NOOOEPIICKU MAN00BEeCneyeHHbIX Clloes Hacele-
Hust. Ananusupyemcsi Hopmamugnas 06aza, peiamenmupyiowds 6ONPocsl COYUANLHOU NOOOEPICKU HACENeHUsl, UCCIe-
0yI0mest 0COOEHHOCIIU NPeOOCMABNCHUSl COYUALLHO ZHAYUMBIX YCIIYe NOMPEOUMensim.

I'nyroBa AHHa AJleKCaHPOBHA
CTPYKTYPHO-®YHKIIMOHAJIBHA S MO/JIEJIb PETMMTOHAJIBHOI'O PBIHKA
NHOOPMAIIMOHHBIX TTPOJAYKTOB U YCIIVI

Paspabomana cmpykmypHO-@h)yHKYUOHATIbHAS MOOENb PESUOHATbHO20 PLIHKA UHMOPMAYUOHHBIX NPOOYKMOE U YCIye,
cnocobcmayowas 3¢h@ekmueHomy ynpasnenuo pecuoHamu U OOCMUICEHUIO CUHEePeMmUYecKko20 d¢hgexma om co30a-
HUSL U IKCIIYamayuu UHGOPMAYUOHHbIX CUCEM YNPAGIEHUSL.

HNBanues Huxkomnai AjekcanapoBuy 5
DOAKTOPBI SKOHOMMWYECKOI'O POCTA MAJIBIX ITPEAITPUATUN
HA PETUOHAJIBHOM YPOBHE

Paccwtampueaiomc;l qbaKmopbz, oKasvlearoujue elusAnue Ha pazeumue majlblx npednpuﬂmud HA pecUOHANIbHOM YPOBHE.
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PETHMOHAJIbHBbI MAPKETHHT
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Cxopunyenko Haranest HukosiaeBHa,
ITantesieeBa TaThsiHA AHATOJILEBHA .
OOPMHUPOBAHUE U N3MEPEHMUE JIOSJIBHOCTU ITOTPEBUTEJIEU YCIIVT

Tlpusoosmca nooxoowvl k onpeodenenuro 10AIbHOCMU, KIACCUDUKAYUsL TOATbBHOCMU nompebumenel 8 3a8Uucumocmu om
VDOBHSL NOBEOCHUECKOU U OCHPUHUMAEMOTL IOSIbHOCIU U ONPEOeSIOMCsL KIouegble MOMEHMbl 8 pabome ¢ KadcObIM
munom nompedumenei. AKYeHMupyemcs GHUMAHUE HA BAACHOCTU ONPeOesieHUsl UHOUKAMOPO8 Ol U3MEPEHUs. YPOBHS
JIOSIbHOCMU nompeOumenetl YCiye u 0COOeHHOCU (hoPMUPOSanUs J0SIbHOCMU nompebumeneil 8 cgepe ycuye.

PBIHKHN: COCTOSHUE U PABBUTHUE

89
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HNuozemueBa Enena IOpbeBHa
IHAPAAMTI'MA PBIHKA UITOTEYHOI'O XXUJIMIIIHOI'O KPEJJUTOBAHUW A

Dopmuposanue cucmemvl UNOMEUHO20 KPeOUMOBAHUsA Kak 6 yeaiom 6 Poccuiickou Dedepayuu, max u Ha pecUuoHAIb-
HOM YPOGHE PACCMAMPUBAEICI KAK BAICHBLIL UHCIPYMEHM 6030€UCMEUs HA SKOHOMUYecKoe pazeumue cmpansl. Pop-
Muposanue u PYHKYUOHUPOBAHUE PLIHKA UNOMEUHO20 KPEOUMOBAHUS 8 PESUOHATIbHOM ACHEKMe NPOUCX0OUM HEPABHO-
MepHo. ModkcHO 8bl0enums pecuoHbl-1uoepbl N0 00bemy 8bl0auU UNOMEYHbIX Kpedumos, komopbimu cmanu Mocksa,
Tiomenckas obracmo, Canxm-Ilemepbype, Xanmoi-Mancutickuii AO, Hosocubupckas obnacmoe, Ceeponoeckas o6-
aacmo, Yenabunckasn obnacme, Anmaiickuii kpail, Kpacnoapcxuii kpaii u Camapckas obracme. Ilpusedennuiii nepeyens
cybvekmos P® noxasvieaem, umo Camapckas o6nacme umeem onpeoenenuvle OOCMUNCEHUS. HA PbIHKE UNOMEYHO20
Kpeoumosanus. Haxonnennoiil ero onvim nokasamener ¢ ROUYUU pazeumus pecUOHAIbHOU UNOMeKU, NOCKOIbKY coye-
maem pasnuuHble MOOeau Kpeoumosanus.

CyxouyeB Bukrop UBanoBu4
OPI'AHU3AILIMOHHO-OTPACIJIEBASA JOCTYIIHOCTD BBICIHEI'O OBPA3OBAHU A
N METOAUKA EE PACYHETA

Copmynuposano onpedenenue u npednodxicena memoouKa paciema opeanu3ayuuoHHO-ompacaedoll OOCMYNHOCHU GblC-
we2o 0Opazo8anus Kax 0OHOU U3 COCMABIAIOWUX 0dwell docmynHocmu gvicuieco obpasosanus. C yenvio anpobayuu
npeonazaemoui MemoOuKy npo8oOAMcs OeMOHCMPAYUOHHbIE PACHENbl OP2AHUZAYUOHHO-0OMPACTEBOT OOCMYRHOCIU 8Y-
308 8 paspese 2pynn Ompacnesol cneyuaIu3ayull.

I'yriok Enrena HasupoBHa
[MTPOBJIEMbBI OITPEJIEJIEHU S CTITPOCA HA HAYUYHBIE U3JAHUA
B YCIIOBUAX ®OPMIPOBAHN A PBIHKA UHOOPMALIMOHHBIX YCIIYT

U3yuas peinok nayunou ungpopmayuu, MOJICHO NOAYHUMb NPeOCmasneHue 0 mom, Kak QYHKYUOHUpyem Hayka, Kaxk pas-
BUBAIOMCAL ee 00IACMU, AKMUSUZUPYIOMCS UMY 3AMEONAIOMCA Uccaedosanus. B cmamve paccmampusaiomes ochosHbie
npobnemvl onpedenenus CHpoca HA HAYYHble U30AHUS, GbIOENAIOMCS (PAKMOPbL, KOMOPbIE 02PAHUYUBAION PA3GUMUE
PUIHKA HAYYHBIX U3OAHUL U POPMUPOBAHUE POIHKA UHPOPMAYUOHHBIX YCTYe.

YIIPABJIEHUE YEJIOBEYECKNUMHU PECYPCAMMU

114

Kykuna Csersiana JIMutpueBHa
OPTAHU3ALIMOHHO-3KOHOMUYECKUI ACIIEKT UCITOJIb30BAHMS ITIEPCOHAJIA
HA TIPEAITPUATUAX COEPBI CEPBUCA

Hccneoosanvi meopemu4decKue acneKkmasl u npaKmuLleCKmZ onvlm peaiuzayuu nonodiceHuil 6 obracmu ynpaejieHus nep-
COHANIOM U UCNOJIb306AHUSL NEPCORANIA 6 COBPEMEHHBIX YCIIOBUSX.

MEHE/UKMEHT U MAPKETHUHT

121

HaymoBa Oubra Hukonaesna
CUCTEMA KOJIMYECTBEHHOM OLIEHKN KAYECTBA ITOJITOTOBKH BBIITYCKHUKA
B CUCTEME MEHEJUKMEHTA KAUECTBA BY3A

Copmynuposansl npunyunst u n0OX00bl K GOPMUPOBANUIO CUCHEMbL YIPABGIEHUS, OYSHKU U KOHMPOA Ka4ecmsd noo-
20MOBKU CReyUanucmos 6 gyse, hpeocmasier onvim I1060121cck020 20Cy0apcmeenHo20 yHugepCcumema cepeucd.
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PomaneeBa Esiena BiraagumupoBHa
OOPMHUPOBAHUE COI''TACOBAHHOI'O SGKOHOMMNWYECKOI'O MEXAHUM3MA
VIIPABJIEHUS KAYECTBOM ITPOAYKIINUU (YCIIVT)

Paspa6omanvl mamemamuueckue MOOeIU NOBEOEHUs NPEONPUAMUS U NOMpPeOUmens no YPoeHI Kavecmea npooyKyuu
(veaye), onucvisaiowjue 83auMooelicmaue 8cex yYHacmHuKos 8 npoyecce npousgoocmea npooykyuu (yeaye). Iloxkasana
B03MONCHOCHIL CONACOBAHUA IKOHOMUYECKUX UHIMEPECO8 NPOUIBOOUMENS U NOMPeOumens npu pearusayui npou3eo-
oumenem HANPAsLEHULl NO NOBBIUEHUIO Kauecmea npooyKyuu (yciya).

NHBECTUIIMU U THHOBAIIU

131 KydrsipeBa HaTajibsi AjlekcaHIPOBHA,
IInexanoBa AHHa DeJIMKCOBHA
METOAUKA OIIPEJEJIEHMA CTEIIEHU NTHHOBAIIMOHHOU AKTUBHOCTHU
BUJA SKOHOMUWYECKOU AEATEJIBHOCTU
s evibopa sapuarma nepexooa Ha MOOEPHUIUPOBAHHYIO MOOENb OH00HCEMUPOBAHUSA NPEOIa2aemcs UCNOIb306AMb
nOOX00, OCHOBAHHBI HA Memoduke nopmeenvnoco anamuzda. OOHUM U3 Kpumepues, yY4acmeylowux 6 nOCHmpOeHul
Mampuysl, 8blcHynaem yposenb Cmenenu UHHO8AYUOHHOU aKMUBHOCU 8UOA IKOHOMUYECKOU OeamenbHOChmu. YpoeeHs
UHHOBAYUOHHOU AKMUSHOCTU NPEONA2aemcs ONpedensinb ¢ NOMOWbIO UHMESPATbHO20 NOKA3AMENs, VYUUmMbléaowe20
KAK YUCNIO OP2aHU3AYULL, OCYWeCMBISIOWUX MEeXHOI0SUYeCKUe, OPLAHUSAYUOHHbIE WU MAPKEMUH208ble UHHOBAYUU K
obugemy Hucny 06C1e008AHHBIX 30 ONPEVENEHHbIN NePUOO BPEMEHU UHHOBAYUOHHO-AKMUBHBIX OP2AHUZAYULL 8 CIPAHE,
Ompaciu, pecuore, MAx U KOIUYECHBO NPOUIBEOEHHOU UMU NPOOYKYUU C NPUMEHEHUEM MEXHOL0SUYECKUX, OP2AHU3A-
YUOHHBIX UYL MAPKEMUHE08bIX UHHOBAYUI 8 00WeM 0Obeme npoOyKYul OAHHBIX NPeONPULIMULL.

HNPEAIIPUATUA

137 Epoxuna Jlugus UBaHoBHA,
Mapkosa Oubra BiraagumupoBHa
COBPEMEHHBIE ITOAXOAbI K OPTAHU3ALIMOHHOMY ITPOEKTUPOBAHMIO
I[MPEAITPUATUN COEPHI YCIIYT
Packpeimul 6onpocel opeanu3ayuOHHbIX USMEHEHUll HA CO8PEeMeHHbIX npednpuamusax cgepul yenye. Ilokazana onpede-
JAOWAS POTb YRPABIEHYECKO20 KOHCYIbIMUPOBAHUS C UCTIONb308AHUEM AKMYATbHBIX Ol Chepbl 0OCIYIHCUBAHUS NOOXO-
008 K Op2AHU3AYUOHHOMY NPOEKMUPOBAHUIO HA OCHO8E OEHUMAPKUH2A, NPOSDAMMHO-YeNe8020 NIAHUPOBAHUS, DEUH-
JHCUHUPUHEA U AYMCOPCUHEA.

143 CmupnoBa Mapus IOpbeBHa
BHEJPEHUE CTAHIAPTOB B SPA-BU3HECE
Cucmema ghopmuposanusi cmanoapmos — 3mo 00CMAMOYHO HAOEHCHBIU dJIeMEeHm CO30aHUsl IPPexmueHoll ynpasieH-
YecKoll CMpyKmypbl, 0a3upyiowulics Ha 6HeOpeHUU KOHYenmydaibHbIX U HOPpMamueHvix cmanoapmax SPA-Ousneca.
FBrazodaps npumenenuro 0aHH020 n0OX00a npeonpusmue 0300POSUMETbHO20 U PENAKCAYUOHHO2O CEPUCA UMeem 803~
MOHCHOCIHIb YIPAGTAMb NPOU3E0OUMETLHOCIBIO U IPPHEKMUBHOCMbIO pAdOMbL 6Ce20 NEPCOHANA.

149 IIeipkun Huxoiaii Hukoaesuy

VIIPABJIEHUE KOHKYPEHTOCIIOCOBHOCTBIO ITPEJITPUATHIMI
COEPbI MTHOOPMAIIMOHHBIX YCIIVI

Yenosus nosviuenus sghpexmusnocmu npeonpusmuii cgpepol UHGOPMAYUOHHBIX YCIIY2 CBA3ANBL C YNPABIEHUEM KOHK)-
DEHMOCNOCOOHOCIBIO, NOUCKOM ONMUMANBHO CO2NACOBAHHO20 Delenus, 00echenusarnueco GYHKYUOHUPOsanue ¢
yYemom IKOHOMUueckux unmepecos nompebumeneti. Chopmynuposansvl ycioeus noeblueHus KOHKYPEHMHbIX npeumy-
Wecme Ha OCHOBe yuema Kpumepues u noxasamenei KOHKypeHmocnocoonocmu npeonpusmuii cgepel uHGopmayuom-
Hoix yeaye. Modenb npunamus pewienuil 6KI0YAem cmpamezuio 6b160pa H08020 8uda ungopmayuonnsix yeaye. Ilpoye-
0ypbl ynpasnenus KOHKYPEHmMocnocoOHoCmulo Ol NOBbLueHUA I peKxmusHocmu npeonpuamuil onpeoeisaiomes napa-
Mempamu: yenb, UHGOPMAyus, Ynpasisiowue 6030€Ucmeus, arzopummsl YRpasieHus, noKazamenu cnpocd, ypoeets
Kawecmea u HoBU3Hbl UHPOPMAYUOHHBIX YCIIY2, NOMOKA KIUEHINOS.

NHOOPMALNMNOHHBIE TEXHOJIOI'MU

155

Aanbmanckas Tarbsina BaagumupoBHa

UMUTUPYIOIUE CUCTEMbI OLIEHKU SKOHOMUYECKOM S®OEKTUBHOCTH
BHEJIPEHI A KOPTIOPATUBHBIX MTHOOPMAILIMOHHBIX CUCTEM

B BU3HEC-CTPYKTVYPEIL

U3znodicenvl akmyanbuvle 60npoOCchl OYeHKU IKOHOMUHECKOU dhpexmusnocmu pazpabomxu u eneopeHus KOpnopamus-
HbIX UHDOPMAYUOHHBIX CUCTIEM HA OCHOBE PAIUYHBIX MEMOO08 U MEMOOON02U, NOOOEPIHCUBAEMBIX UMUMUDYIOWUMU
cucmemMamu u COOMemcmayIouumM HPOSPaMMHbIM 0becneyenueM.
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I'openuxk Osbra MuxaiijioBHa,

OabxoBast Oabra HukojiaeBHa

CUCTEMHAA ®OPMVIJIA ITOCTPOEHU A ®YHKIIUU ITPUHAJIEXXKHOCTHU

B PAMKAX MOJEJIA OITPEAEJIEHN S PUCKA BAHKPOTCTBA

HA OCHOBE CITOCOBA TIOJIYYEHUSA «MAIIIMHHO-2KCITEPTHBIX OIIEHOK»

Cucmemnas gpopmyna nocmpoenus QyHKYuU nPUHAOIENCHOCIU 8 PAMKAX MOOeIU Onpedenenus pucka OaHKpomemed
Ha 0CHOBe Cnocoba NOLY4eHUst «KMAUUHHO-IKCNEPMHBIX OYEHOK» SI8ISIeMcsi 00CMAamoyiHo 3¢pghekmusnou 05 onpedeie-
HUS YPOBHA U 0OOHO20 NOKA3amMens, a makxice u OJis KOMNIEKCHOU OYeHKU QUHAHCOB020 COCMOAHUA NPEONPUAMUS, 80C-
npouU3B00s MbICIUMENbHbIE Yel08edecKue NPOYeccsl, OCHOBAHHbIE HA CYOBEKMUBHBIX CYHCOCHUSX.
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KOMIUIEKCHAA ITPOJTAXA HEITPOJJOBOJIBCTBEHHBIX TOBAPOB

Tlpeocmasnenvt ocobenHocmu coseputeHUss KOMIIEKCHOU NpoOadxiCcu U 6HeOpeHus: UHMePaKmueHol UHGOPMAMUEHO-
HOUCKOBOU cucmeMbl 05l yBeauyeHus npubbliu cunepmapKkema HenpoO06oIbCMBeHHbIX Mmosapos. Paccmampusaemcs
npoyecc npooasxcu mosapa KOHeYHOMY ROMpeOUmenio u aieopumm pabomul ¢ npednazaemol UHMepaKmueHou uH@op-
MAYUOHHO-NOUCKOB0U cucmemol. [IoMumMo 0CHOBHOU QyHKYUU — YIYYUIEeHUS KAYeCm8a pabomyl npooarue2o nepcona-
714 — MeXHONO02Us 8bINOTHSAEM QYHKYUIO CO30AHUSL UMUOICA KOMNAHUU U DYHKYUIO NPOOBUIICEHUS MOBAPO8 U YCTIY2.
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KoBTyHenko AnHa BukTopoBHa
UCCJIEJIOBAHUE ®AKTOPOB CTPATEI'MUECKOM KOHKYPEHTOCIIOCOBHOCTU
KOHCAJITUHI'OBBIX YCIIVT

Hccenedyromes akmyanbhble 60npOChl OYEHKU 61UAHUA PAKMOPOS HA CIMPAMESUYECKYI0 KOHKYPEHMOCNOCOOHOCMb KOH-
CanmMuH208bIX yciye. A6mopom npeodnoxcena Kiaccuurkayus Gakmopos KOHKYPEHMOCNOCOOHOCU, CHOPpMUPOBAHHAS
¢ yuemom ocobennocmell paccmampugaemsix yciye, U paspabomana mMooenb luAHus OaHHbIX (aKmopos Ha cmpame-
2UYeCKyI0 KOHKYPEHmMOoCnOCOOHOCHb KOHCANMUH208bIX YCILY2.

I'opuna Anna IlerpoBHa,

IMumkanosa Haraabs Cepreesna

OGOPMUPOBAHUE DODEKTUBHOI'O KOMIUJIEKCA

MAPKETHHI'OBbIX KOMMYHMKAII B COEPE OBPA3OBATEJIbHBIX YCIIYT

Paccmampusaiomes meopemuyeckue achekmul OpMUpo8anus dhGexmusnoti cucmemvl MapKemuH208blX KOMMYHUKA-
yuili 8 chepe obpazoeamenvHvix yciaye ¢ yenvio ux npoogudicenus. Onpedenenvl Kpumepuu, akmopsl u memoosl,
srusAOUUe Ha OAHHBII NPOYecc.
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PA3BUTUE CAMOPET'YJIMPOBAHM S ITIPO®ECCHUOHAJIBHOM

U IIPEJATIPUHUMATEJILCKOM JIEATEJIBHOCTHU B COBPEMEHHOI POCCHU

Onpedenaiomca npobiiembl U ONbIM CAMOPe2YIUPO8anis, HaKonaennvlll kak 6 Poccuu, max u Hayuonanrvnoim uncmu-
Mymom npo@eccuoHANbHbIX 6YX2anmepos, ayoumopos, PUHAHCOBLIX MEHEOHCePOs U SIKOHOMUCMOS. Paccmampusaemcst
cucmema camope2yiuposanusi npopheccuoHaIbHol U NPeOnPUHUMAMENbCKOU 0eamenbHOCmU, 0elicmeyouas Ha ce2o-
ousunull oens 8 Poccuu.
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Hccnedosanvl haxmopwl, aeasouuecs HeoOXo0UuMblM YCI08UeM NOBbIULEHUSI KOHKYPEHMOCHOCOOHOCMU
20Cy0apcmea, u paccmMampusarmcs HeKomopbvle nepeoouepeonsie 3a0ayu, KoOmopvie HeodXo0umMo ocyuecm-
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YHPABJIEHUE PBIHKAMH KAK ®AKTOP
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Market management is understood as realization of strategies for its formation and development.
The purpose of market management is the creation of efficient markets, stable economic growth
serving as the criterion for its achievement. Market management task is to overcome the
fundamental inequities in competition with developed countries («failuresy of markets,
transforming the economy).
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aucc. ... k.3.H. — Koctpoma, 1999. — C. 10.
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A. N. Kara*
*Kara Anna, PhD, Associate Professor of Volga Region State University of Service, Togliatti
Kara@tolgas.ru

MAIN APPROACHES TO FORMATION OF «WORKFORCE» CONCEPT
IN CONDITIONS OF RUSSIAN UNSTABLE ECONOMY

Key words: labor, quality of labor, labor recourses, employment potential, human factor, human capital,
labor market.

The article examines the main theoretical and methodological questions of "workforce" concept
formation, studies «quality of the workforce» notion, as well as the transformation of these concepts in
conditions of unstable economic development.

© Kapa A. H., 2010
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OCHOBHBIE ITPEJAIIOCBIVIKH @OPMHUPOBAHUSA
PETMOHAJIBHBIX ITIPOT'PAMM PA3BUTHS IPEANPUSTUAN CPEPHI CEPBUCA

Kniouesvie cnoea: pecuon, pecuonanbhas npoepamma pa3eumusi, pecuOHaIbHoe pazeumue, npeonpusimus
cghepul cepsuca.

Chopmynuposarvl 0CHOBHbIE NPUUUHBL U NPEONOCHLIKY UCTIONb308AHUL NPOSPAMMHO20 NOOX00d 8 YNpas-
JleHuu pazsumuem npeonpuamuil cgpepvi cepsuca. HM3nodcenvl 0CHO8HbIE NOOX00bl K PECUOHY KAK IKOHOMU-
yeckoMy cybvekmy, paccmMompenbl 0a306ble UHCHMPYMEHMbl CHMUMYIUPOBAHUA DA3GUMUS NPEeONPUAMULL
cghepbl cepsuca Ha pecUOHATTLHOM YPOBHE.

Cdepa cepBuca B COBPEMEHHOI SKOHOMHUKE SBJISIETCS CHCTEMOOOPA3YIONICH, ITOCKOJIBKY (OPMHUPYET OC-
HOBY Pa3BHUTHSI DKOHOMHUKH, MAaKCHMAJIbHOE YAOBICTBOPCHUE MOTPEOHOCTEH HACENEHHUs, CO3/1aBas TEM ca-
MBIM OCHOBY JIJISl KQUeCTBa XHU3HH orpejiesieHHol Tepputopun. Cdepy cepBuca B paMKax JaHHOTO UCCIE0-
BaHUs OyJileM NOHMMAaTh KaK CBOJHYIO OOOOIIAIONIYI0 KaTETOPHIO, BKITFOYAIOIIYIO MPOM3BOACTBO PA3IMYHBIX
BUJIOB YCIYT, OKa3bIBAEMbBIX MPEANPUATUIMH, OPTAHU3ANUAMH, GU3MISCKUMH JIMIAMH, & TaKkKe rocyaapcT-
BEHHBIMH OpPTaHAMH. . ..

(ITpomomxkeHne TEKCTa MyOIHKYyEeMOT0 MaTepraa)

L. I. Yerokhina*

*Yerokhina Lidia, Doctor of Economic sciences,

Professor of Volga Region State University of Service, Togliatti

rector@tolgas.ru

A. Nazarov*

*Nazarov Alexander, graduate student of Volga Region State University of Service, Togliatti
alexnazaroff(@rambler.ru

BASIC BACKGROUNDS FOR THE FORMATION OF REGIONAL DEVELOPMENT
PROGRAMS FOR COMPANIES OF SERVICE SPHERE

Key words: region, regional development programs, regional development, service sphere enterprises.

This article discusses the underlying causes and conditions of programmatic approach to management of
service sphere enterprises development. Basic approaches to the region as an economic subject are studied;
the main ways of stimulating the development of service sphere enterprises at the regional level are
reviewed.

© Epoxuna JI. U., Hazapos A. C., 2010
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METOAUYECKOE OBECIIEYEHHUE OLHEHKH YPOBHS
COIIMAJIBHO-3KOHOMMYECKOI'O PA3BBUTHUS POCCUHCKNUX PETHOHOB

Knioueswvie cnosa: PECUOH, m@opuecmul nomeHyuai, OKOHOMUYUECKULL pocm, CoyuanrbHO-3KOHOMUYeCcKoe
paseumue.

Ilpeonooicen memoouyeckuti UHCMpPYMeHmMaputl, No38ONAOWUN ONpedeums NOOIUHHBLI YPOBeHb, HA-
npasnenue u CMAmMUCmMu4ecKkyio 3HAYUMOCIb 83AUMOCEA3U MeNHCOY A2pecUPOBaAHHLIMU PESUOHATbHLIMU NO-
Kazamensamu u KauecmeoM YnpasieHusl.

Jiist TOHMMaHWsI HOBBIX peanii pa3BUTHs o0iecTBa HEOOX0AUMO JaTh OLEHKY TBOPUECKOTO OTEHIINAIIA
POCCHICKUX pETHOHANBHBIX coolbmecTB. Poccuiickue roposa U pernoHbl, UMEIOIINE BHICOKUN TBOPUYECKHN U
MH()OPMAIMOHHBIN TTOTEHIHAN, 00JIaal0T CKPBITBIMHI pe3epBaMH YKOHOMHYECKOTO POCTa U HAI[MOHAIBHOMN
9KOHOMHKH B 11eJIOM. TpaIullMOHHbIEC MMOKAa3aTeld W PEUTHHTH HE MOTYT OTPa3uTh BO3HHKAIOUIYIO HOBYIO
peaIbHOCTh POCCUHCKUX PETHOHOB. . ..

(ITlpomomxkenne TEKCTa MyOIUKYyEeMOT0 MaTepHana)

bubnuoepaguueckuti cnucox

1. Bunep H. KuGepneruka u obmectBo. — M. : I31-Bo nHOCTpaHHOM JuTepaTypsl, 1958. — 184 c.

2. I'pumvna WM. B. AHanu3 1 mporHo3upoBaHNE HHBECTUIIMOHHBIX MpolieccoB B pernonax Poccun. — M. :
COIIC, 2005. — 256 c.

3. Jlokmaa o pa3BUTHH YelOBEYeCKOro moreHnuana B Poccuiickoit ®@enepammu. 2006/2007. Pernonst
Poccun; nenn, npobnemsl, noctmxernns / [IPOOH. — M., 2007.

4. Tunscos A. H. PernonanbHas cooctBeHHOCTh B Poccun: cBom u uyxwue // OTedecTBEHHBIC 3alIUCKH. —
2005. —Ne 1. - C. 84-111.

5. IomeiaeB A. O. MexperuoHaibHasi 3JKOHOMHUYECKast TUQepeHIanus: METOI0IOTHS aHallu3a U TO-
cymapcTBeHHOTO perymupoBanus. — M. : YPCC, 2003. — 208 c.
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7. ...

P. V. Korchagin*

*Korchagin Pavel, Ph.D., Associate Professor of Volga Region State University of Service,
Togliatti

kaf eio@tolgas.ru

METHODICAL CRITERIA OF ASSESSING SOCIO-ECONOMIC DEVELOPMENT
OF RUSSIAN REGIONS

Key words: region, creativity, economic growth, socio-economic development.

This article offers methodological criteria to determine the true level, direction and statistical
significance of the relationship between aggregated regional indices and quality control.

© Kopuazun I1. B., 2010
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OCOBEHHOCTHU ®OPMUPOBAHHUA PETUOHAJILHOM IIOTPEBHOCTH
B CIIEHUAJIMCTAX

Knioueswvie cnosa: nompednocmo, (haxmopvl pecuonanrbHol NOmpebHoCmuy, Memoovl paciema, noKa3d-
menu paciema, Oompaciu IKOHOMUKU PeSUOHA.

Tlpoananusuposansvl meopemuyeckue U npaKmuiecKkue acnekmol onpeoeiienus nompeOHoCmuy 8 cneyua-
JUCMAX HA PESUOHATLHOM YPOGHe: NPUBOOUMCs Kidccupurayus nompebHoCmel, paccmampueaiomes me-
moobl pacuema, npoodemMvbl MpancHopmayuy Ompaciesvix pacuemos 8 pecuonanvbhvie. Ilpedcmasnen anaius
NO3UYULL OMEUeCMEEHHBIX ABMOPO8 N0 0OUUM 3AKOHOMEPHOCMAM OPMUPOBAHUSL NOMPEOHOCIU 8 Cheyud-
JUCMAX 8 pe2uoHe U NYMAX ee paciemos C UCNOIb308AHUEM CLONCUBLUECS CUCTEeMbl MeMO0008.

IToTpebHOCTh XapakTepu3yeT KadyeCTBEHHbIE M KOJIMYECTBEHHBIE XapaKTEPUCTHKH MOATOTOBKH CIEIa-
JMCTOB, BBITEKAIONINE M3 TPEOOBAaHWI OTpacieidl HapOJHOTO XO3SHCTBAa B JaHHOW KaTeropuu pabOTHHKOB.
CyniecTBYIOT HOHATHS 0O1IeH (TOMHO#) U JONOTHUTENbHOH oTpedHOoCcTH. O01Ias moTpeOHOCTh B CHEHAIUCTAX
MpeCcTaBIsieT co00i BCIO YUCIEHHOCTD CIEHUATICTOB, HEOOXOANMYIO Ha TNIAaHUPYEMBIH IIEPHOJL OTPaCisiM KO-
HOMUKH (PErHOHY, OTPACIIH, 00bEAUHEHHUIO, IPEATIPUATHIO) JUIS BBIIOIHEHHUS 3aIlJIaHUPOBAHHOTO 00beMa padoT,
TpeOyroIIero 3HaHui B 00bEME BBICITIETO M CPEAHETO CIICIHAIEHOTO 00pa30BaHusl. . ..

(ITpomomkeHne TEKCTa MyOIHMKYyEeMOT0 MaTepraa)

bubnuoepaguuecxuti cnucox

1. bypmenko T. J., Jaaunenko H. H., Typenko T. A. Cdepa ycayr : skoHOMHKA : y4eO. mocodue ajs
9KOHOMHUYECKHX By30B. — M. : KnoPyc, 2008.

2. I'ypror B. A. PriHOK Tpyza m 0Opa3oBaTeNbHBIX YCIyT B cyOBbekTax PD. — M. : Texaocdepa, 2007.

3. Jlaammosa T. B. MeTomnka OIEHKH KOHKYPEHTOCTIOCOOHOCTH BY30B // KadecTBO M KOHKYpPEHTOCIIO-
cobHocth B XXI Beke : mMarepuansl V Bcepoc. HaydHO-NPakT. KoH}. — Uebokcaps! : U3n-Bo Uysarm. yH-Ta,
2006.

4. Kynpos B. M. Hanmonansnast s3xoHoMuka Poccun : yueOnuk. — M. : Jleno, 2008.
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O. L. Kudryavenkova*

*Kudryavenkova Olga, Ph.D. in Economics, Associate
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PECULIARITIES OF REGIONAL DEMAND FOR SPECIALISTS

Key words: demand, factors of regional needs, calculation methods, calculation of indices, regional
economic sectors.

In the article the theoretical and practical aspects of determination of requirement are analysed in
specialists at regional level: classification over of necessities is brought, the methods of calculation,
problems of transformation of branch calculations, are examined in regional. The analysis of positions of
domestic authors is presented on general conformities to law of forming of requirement in specialists in a
region and ways of her calculations with the use of the folded system of methods.

© Kyopseenxosa O. JI., 2010
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KOMILJIEKCHAS OLIEHKA PA3BUTHUS PETHOHAJBHOM C®EPBI YCJIYT
Knioueswvie cnosa: cgepa ycuye, oyenka pazeumust cgepuvl yciye, Memood MHOLOMEPHOU cCpeoHell.

Cohanancuposannoe pazgumue pecuoHo8 U IKOHOMUKU CIMPAHbL 8 YeIOM 80 MHO2OM 3A8UCUM OM PA36U-
musi ompacieti u 8u008 desimebHoCcmu, 0opasyowux cepy yeaye. ¥Ynpasnenue cghepoil yciye npeononaza-
em paspadbomKy mMemooa KOMHIEKCHOU OYeHKU ee pazeumusl, No360aaowell peuums 00Hy U3 MHO2OQDYHK-
YUOHATILHBIX NPOOTIeM, BOZHUKAIOWUX MENCOY OMOETbHLIMU 36EHbAMU HAYUOHANLHOU dKoHOMuKY. [Ipoyecc
OYeHKU pazeumust cghpepuvl YCiye Ha Me30YPOBHEe SAAEMC O0CHMAMOYHO CLONCHBIM, MAK KAK mpebyem nouc-
Ka 0000waoue2o noxazamensi CoOYUanrbHO-IKOHOMULECKO20 PA3BUMUS, ¢ NOMOWBIO KOMOPO2O MONCHO ObLILO
Obl 00BEOUHUMb PAZHOPOOHBIE NOKA3AMeNU 6 O0UH — uHmepaibHbull. Pewenue obo3nauennol npobaemol
npeonazaemcs OCywecmeisims Ha OCHOBe Memood MHO2OMEPHOU CpeOHel.

Cpenn BaKHEHIINX HaNpaBleHHH peopMHUPOBaHUS SKOHOMHKH OTIPENEISIONIasl pOJib OTBOIUTCS pa3pa-
00TKe Hay4YHO OOOCHOBAHHBIX YKOHOMUYECKUX M COIHMAIBHBIX MPOTPaMM Pa3BUTHUS OTIEIBHBIX TEPPUTOPUIL
U PErHOHOB, ONpeAeieHuI0 3QpQEeKTUBHBIX MyTeH TOCTHKEHHS COLMAIBbHO-?KOHOMUYECKUX Liesel, obecrme-
YEHHUIO PAIMOHAIBHOTO COUYETAHHS OTPACIEBOTO W TEPPUTOPHUAIHHOTO MPHHIIUIIOB YIIPaBIEHUS, (OPMHPO-
BAHMIO U peaIN3alMU LENEBbIX KOMIUIEKCHBIX IPOIPaMM Pa3BUTHS HA JOJITOCPOYHYIO IEPCIEKTHUBY .. ..

(ITponomkeHne TekcTa myOIMKyeMOoro MaTeprana)

bubnuoepaguueckuii cnucox

1. Kypc coumanbHo-5KOHOMHYECKOH cratucTukd / mon pen. M. I'. Hazaposa. — M. : ®uncraruadopm,
IOHUTH, 2000. — 771 c.

2. Meroandeckue peKOMEHIAITMN IO pa3pabOTKEe MONTOCPOYHON KOMIUIEKCHOW IIEJICBOM IMPOTrpamMMBI
pa3BUTHS ropojia U mperpaiieHus ero B oopasuossiii / H. I'. Uymadenko, A. B. Cugoposa, JI. I'. [Iukanosa,
I1. B. IInotnukos ; mox pea. H. I'. Uymauenko. — Joneuk : USIT AH YCCP, 1982. — 57 c.

3. €pina A. M. CratucTiuuHe MOJIETIOBaHHS Ta MPOrHO3yBaHHs: HaBd. nmociOHuk. — K. : KHEY, 2001. —
170 c.

N. A. Voronina*

*Voronina Natalia, Ph.D. in Economics, Associate Professor
of Volga Region State University of Service, Togliatti
Vesna-muguet@yandex.ru

INTEGRATED ASSESSMENT OF REGIONAL SERVICES
Key words: scope of services, evaluation of services, the method of multi-dimensional medium.

Balanced regional development and the economy as a whole depends largely on the development of
industries and activities that make up the services sector. Management scope of services involves the
development of integrated assessment of its development, allowing to solve one of the multifunctional
problems between the individual links of the national economy. The process of assessing the development of
services at the meso level is rather complicated since it requires a search for a synthesis of socio-economic
development, through which we could unite disparate figures into one — the integral. Resolution of the
problem is proposed to be based on the method of multi-dimensional medium.

© Boponuna H. A., 2010
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METOJIUKA OHEHKHU 3ABUCUMOCTH BBIBOPA
CTPATEI'MYECKOTI'O TIOBEAEHUS IIPEANIPUSTUSL CREPBI YCJIYT
OT XO3sUCTBEHHBIX JTEMCTBUU CYBBEKTA YIIPABJIEHUSA

Knioueswie cnosa: cmpamezsuueckoe nosedenue, npeonpuamue cepuvl yciye, MOMUGHL X035UCMBOBAHUS,
cmpamezuyecKue peaKyuu.

IIpeonosicena memoouxka oyeHKU 3A8UCUMOCMU BbIOOPA CMPAMESUYecKo20 NOo8edeHUs NPeonpusmull
cghepul yenye, Komopas 06yCcro6iend, ¢ 0OHOU CIMOPOHbI, MOMUBAMU U IPPEKMUBHOCTIBIO UCHONbI0BAHUS
nomenyuaia npeonpuamus, ¢ Opy2ol CMopoHsbl — JUUHbIMU NCUXONOSULECKUMU YCIAHOBKAMU WY, NPUHU-
Maowux ynpasieH4eckue peueHus.

ColranbHO-9KOHOMHUECKAs! CHCTEMa B3aMMOCBSI3aHHBIX PEAKIMH, OCYIISCTBIAEMBIX JJsI (HOPMHUPOBAHHUSI
CBOEH KOHKYPEHTHOH MO3UIMH MPENPUITAEM CPephl yCIyT Ha TOBAPHOM PHIHKE, 3aBUCHT KaK OT 3aHHMae-
MO UM PBIHOYHOH JTOJH, TaK U OT MOTHBOB MOBEICHUS, KOTOPHIMH PYKOBOJCTBYIOTCS JTUIA, IPUHUMAIOIINE
yIpaBJICHUYECKHE PEIICHUS. . ..

(ITpomomxkeHne TEKCTa MyOIHMKYyEeMOT0 MaTepraa)

bubnuoepaguyeckuii cnucox

1. KopmrynoBa I'. B. MoTuBanus cTpaTermyecKux peImieHud O MO3UIUAX MPEANPHUSITHS Ha TOBAPHOM
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3. ®arxytnunoB P. A. Crpateruueckuii MEHeKMEHT. — 2-€ u3l., Aom. — M. : 3A0 «busznec-mxkona «u-
ten-Cunres», 1998. — 416 c.
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EVALUATION METHOD OF STRATEGIC BEHAVIOR OF SERVICE INDUSTRIES
DEPENDING ON ECONOMIC ACTIONS OF SUBJECT UNDER CONTROL

Key words: strategic behavior, business services, management backgrounds, strategic response.
The paper presents methodology for assessing the choice of strategic behavior of service companies,

which is stipulated by motives and effective use of the company’s potential on the one hand, and personal
mental attitude to taking management decisions on the other hand.

© Mawwuna C. B., 2010
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PEAJIM3AIIAA TEXHOJIOT A COIUAJIBHOTI'O OPUEHTUPOBAHUSA
N HOPMHUPOBAHUS B COEPE YCJIYTI

Kniouesvie cnosa: yposenv dicusnu, MUHUMANbHLIL NOMPEOUMENbCKUll 0100Jcem, COYUanrbHO 3HAYUMbLE
Yyenyeu, CoyuanbHvle CMmanoapmol, MexHOI02UU COYUATLHO20 OPUEHMUPOBAHUS U HOPMUPOBAHUS.

Tasnoe euuMmaHue yoeneHo MmexHONO2UU OYEHKU YPOBHS COYUATbHO20 OOCHYICUBAHUSL U COYUATbHO-
9KOHOMUHECK020 0O0CHOBAHUS UHAHCO0B8020 0beCneueHUss CUCEeMbl 20CYOaPCHBEHHOU NOOOEPIHCKU MATO0-
00ecneveHHbIX cloes HaceneHus. AHAMU3Upyemcs HopmMamuenas 06asa, pe2iameHmupyrwas 60NPOCbl CoYu-
AbHOU NOO0EPIHCKU HACENeHUS, UCCTIeOYIOMCSl 0COOEHHOCMU NPedoCMAaBIeHUs. COYUATbHO 3HAYUMBIX YCLye
nompeoumensim.

PBIHOK TIOTPEOUTEIIECKUX YCIYT MOXKET Pa3BUBATHCS TOJBKO B YCIOBHSIX PACTYIIETO YPOBHS YXKHU3HU U
TIOBBIIICHHUS 0J1ar0COCTOSHUS ITUPOKUX CIIOCB HaceleHus. OUYeBHIHO, YTO HAa COCTOSIHUE C(ephl yCiIyr mep-
BOCTEIICHHOE BJIMSHHE OKA3bIBACT YPOBEHb YJOBICTBOPCHHMS HYXKJ HACCIICHUS, OCOOCHHO B KU3HEHHO HEO00-
XOJIIMBIX yCITyTax, 00ECIICUNBAIOIINX JATBHEHIIUN POCT U pa3BUTHE CTPYKTYPHI TOTPEOHOCTEH. . ..

(ITpomomxkeHne TEKCTa MyOIHMKYyEeMOT0 MaTepraia)

bubnuoepaguuecxuii cnucox

1. BromxeTHplt komeke Poccmiickoit demeparim» ot 31.07.1998 Ne 145-D3 [DnexkTpoHHBIH pecype] //
Koncynpraatllntoc. — 2009. — 676 K6.

2. bopucoB A. H. KommenTapuii k @enepanbHoMy 3aKkoHY «O0 aBTOHOMHBIX YUpeXKIEeHUIX (TIOCTaTei-
HBIN)» [DnextponHsIii pecypce] / KoncynbraatlImroc / KommenTapun 3axkononatensctBa / [locraTeitapie koM-
MeHTapuu 1 kaurd. — 2008. — 509 K6.
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IMPLEMENTATION OF SOCIAL ORIENTATION
AND SETTING TECHNOLOGIES IN SERVICES

Key words: quality of life, minimal consumer budget, essential services, social standards, technology,
social orientation and normalization.

The paper analyzes standard framework, regulating the issues of social support. Provision of socially
important services to consumers is examined. It focuses on technology assessment of social services and
socio-economic assessment of the financial system of state support for the poor.

© Bewnsxosa T. C., Yenyosa H. M., 2010
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CTPYKTYPHO-®YHKIHNOHAJBHASA MOJEJIb PETHOHAJIBHOI'O PBIHKA
NHOOPMAIIMOHHLBIX ITPOAYKTOB U YCJIYT

Kniouesvle cnosa: ungopmayuonnwiii npooykm, uH@GOPMAYUOHHAS YCIYed, PeSUOHATbHBIL PIHOK UHGDOP-
MAYUOHHBIX NPOOYKMO8 U YCILy2, CMPYKIYPHO-(DYHKYUOHATbHASL MOOENb DbIHKA.

Paspabomana cmpyxmypro-pyHKYuOHATbHASL MOOEb PEe2UOHATbHO20 PbIHKA UHDOPMAYUOHHBIX HpO-
OYKMO8 U yciye, cnocoocmeyrouas 3¢h@ekmusHomy Ynpasienuto pecuoHamu u 00CMuUdMiCeHUI0 CuHepeemuye-
CK020 2¢hhexma om co30anusl u IKCNIYamayu UHGOPMAYUOHHBIX CUCTIEM YNPABTEHUS.

B ycnoBusix pblHKa peryjiupoBaHHe SKOHOMUKH PErMOHA B 3HAYHTENBHOW Mepe 0azupyercsl Ha CHCTEM-
HOH ACATCIIBHOCTU TOCYyAApCTBCHHBIX W MNPCANPUHUMATCIBCKUX CTPYKTYP IO IMPOABUIKCHUIO TOBApOB OT
MIPOU3BOAMTENS K moTpeOuTemo. OHAKO 3Ta ACITEIBHOCTh 0€3 HaJaKEHHOI0 HH()OPMAIMOHHOTO OTCIICHKH-
BaHMsI OOIIECTBEHHOT'O0 BOCIIPOM3BOACTBA HEBO3MOXKHA, MO0 3(P(HEKTHBHOCTH €€, KaK M3BECTHO, 3aBHCHT OT
3HAHUSA NPEAIPUATHSIME MOTPEOHOCTEH TOBApPHOTO PHIHKA. . ..

(ITpomomxkeHne TEKCTa MyOIUKYEMOT0 MaTepHaa)
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STRUCTURAL AND FUNCTIONAL MODEL OF REGIONAL MARKET
OF INFORMATION PRODUCTS AND SERVICES

Key words: information product, information services, regional market of information products and
services, structural and functional model of the market.

The article deals with the structural and functional model of regional market of information products and
services that promote effective management of the regions and achievement of synergies from creation and
operation of management information systems.
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®AKTOPBI SdKOHOMHUYECKOI'O POCTA MAJIBIX IIPEJIITPUATHAM
HA PETUOHAJIBHOM YPOBHE

Knrouesvle crnosa. pecuon, sxonomuueckuti pocm, ghakmopuvl pocma.

Paccmampusaromesn gpaxmopul, oxazvigaiowue 6rusHue HA pa3gUmMUe MALbIX NPEONpusmuLl Ha peauo-
HAbHOM YPOBHe.

[MonoxeHne MaybIX MPEANPUATHI HE CTATUYHO, OHO MOYKET MEHSTHCS MPU ONPEIeIICHHBIX U3MEHEHUSX
BHemIHel cpexnbl. K pakTopam, oka3pIBalomuM BIMSHAE HA €70 H3MCHEHHE, MOYKHO OTHECTH:

a) cyObEeKTHBIE, OTIPEICIISIONIIEcs] B3AMMHBIM BIIMSIHAEM TPEINPUSATHN APYT Ha Apyra (HanpuMmep, CrOBOP
HECKOJIBKUX CyOBEKTOB X03HCTBOBAHHA);

0) peryiupyeMsle, SBISIOMNECS Pe3yIbTaTOM PETyIHPYIOIESH AeATeIbHOCTH TOCy 1apCTBa;

B) OOBEKTHBHBIC, HE 3aBUCSIIUE OT BOJIM M XKEJAHUs KaK MPEANPHATHS, TaK U TOCyJapcTBa (Hampumep,
OTKPBITHE HOBOTO MECTOPOKACHUS MTOJIE3HBIX UCKOMIAEMBbIX, HAYYHO-TEXHU-UYECKHE OTKPBITHS). ...
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ECONOMIC GROWTH FACTORS OF SMALL ENTERPRISES
ON THE REGIONAL LEVEL

Key words: service industry, economic growth, growth factors.

Factors influencing the development of small enterprises on the regional level are regarded.
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®OPMHUPOBAHUME U UBMEPEHMUE JOSJIbHOCTH IOTPEBUTEJIEN YCJIYT

Kniouesvie cnosa: JIOAIbHOCNb, nompe6umeﬂb, ycuyeu, BUObL JIOSLIbHOCNU, uHauKllmOPbl YPOBH: N0A/IbHO-
cmu, KIUEHMOOPUEHMUPOBAHHOCHb.

Tlpusoosimest n00x00bl K onpedeneHur 10IbHOCMU, KIACCUpUKayus 10IbHOCMU nompebumenell 6 3a-
BUCUMOCTU O YPOBHS NOBEOEHYECKOU U BOCHPUHUMAEMOU JIOAILHOCMU U ONPedessiomcst Kaoyegble Mo-
MeHmbl 8 pabome ¢ KaxicObIM Munom nompeoumenel. AKYeHmupyom HUMAHUe HA 8AXHCHOCMU ONpedeeHUs.
UHOUKAMOPO8 OJIsl USMePeHUs. YPOGHSL T0OIbHOCIU Nompedumenetl yciye u 0COOeHHOCIU (YOpMUPOsanus io-
snbHOCIMU nompebumenell 8 cghepe ycuye.

AKTUBHOE pa3BUTHE c(hepbl YCIYyT MOKa3bIBAET, YTO KOHKYPEHIMS MEXAY YCIyroJaTelsiMH 3a NOTpeOu-
TeJsl Bce B OOJIbLICH CTENEHH MPHOOpPETaeT HELICHOBOM XapakTep, a ee pe3yibTaT — MOJdy4eHHe NpuObLTH —
HaNpsMYIO 3aBHCUT OT CTETIEHH yJIOBJIETBOPEHHOCTHU IMOKYIIATeJIed HE TOJIBKO KaueCTBOM YCIyT, HO U Kaue-
CTBOM OOCIYKMBaHHsSI U YPOBHEM UX JIOSUIbHOCTH K MPEATIPUATHIO B LIEJIOM. . ..
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FORMATION AND MEASUREMENT
OF LOYALTY AT CONSUMERS OF SERVICES

Key words: loyalty, the consumer, services, loyalty kinds, indicators of level of loyalty, relationship marketing.

Authors pay attention to features of formation of loyalty of consumers in sphere of services. In article
approaches to loyalty definition are led, classification of loyalty of consumers depending on level of
behavioural and perceived loyalty and the key moments in work with each type of consumers are defined.
Authors focus attention on importance of definition of indicators for measurement of level of loyalty of
consumers of services.
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IMAPAJUTI'MA PBIHKA MITIOTEYHOI'O KUWJINIIIHOI'O KPEAUTOBAHUSA

Kniouesvie cnosa: unomexa, unomeunoe JcunuyHoe Kpeoumoganue, polHoK UnomeyHo20 KpeoumogaHus,
peunancuposanue, unomeynvie yeruvie Oymazu.

Dopmuposanue cucmemovl UNOMEUHO20 KPEOUMOBAHUsL KAK 8 yeiom & Poccutickou Dedepayuu, max u Ha
PEGUOHATILHOM YPOBHE PACCMAMPUBAEICS KAK BANCHBIIL UHCMPYMEHM B030€liCNEUs HA IKOHOMUYECKOe pa3-
sumue cmpatvl. Popmuposarue u GYHKYUOHUPOBAHUE PLIHKA UNOMEUHO20 KPeOUMOBAHUS 8 PE2UOHANbHOM
acnekme npoucxooum HepasHomepHo. ModcHo gvldenums pecuoHbl-1uoepsl no 06vemy 8bl0auu UNOMEYHbIX
Kpeoumos, komopwvimu cmaniu Mockea, Tromenckasn obnacmo, Canxkm-Ilemepbype, Xanmoi-Mancutickuii AO,
Hosocubupckas obnacms, Ceeponosckas obnacms, Yensbunckas obnacms, Anmatickuti kpai, Kpacnosp-
cxuti kpati u Camapckas obaacmo. Ilpusedennviii nepeyenv cyovekmos P noxaszvieaem, umo Camapckas
obnacme umeem onpeodeyieHHble OOCMUNCEHUS HA PbIHKe UNnomeuHo2o Kpeoumosanus. Haxonnenuwlii ero
OnvIM NOKA3aMeNeH ¢ NOUYUU PA3BUMUSL PELUOHATLHOU UNOMEKU, NOCKONbKY couemaem paziuynvie Mooenu
KpeoumosaHusi.

Bo3HukHOBeHHE pBIHKA UIOTEYHOro KpenutoBanus B CamapckoMm peruoHe ompezaessiercss 2005 romom.
[Tpn GopmMHupOBaHNK HOBOTO CErMEHTa PhIHKA MIIOTEKa CTajia 0ojee MOCTYIHOW Ul MoTpeduTeneil, N3MeHH-
Jack CTPYKTypa CIpoca Ha JICHEXKHBIE PeCypPChl: HAaCEJICHHEe CTallo I0JIb30BaThCs KpPeAUTaMH Ha Oojee KpyT-
HBIE CYMMBI, B TOM YHUCJIE Ha PHOOPETEHUE JOPOTOr0 KUJIbsI U YIyUILIEHUE KWINIIHBIX YCIOBUH. ...

(ITlpomomkeHne TEKCTa MMyOIUKYyeMOT0 MaTepHaa)
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PARADIGM OF MORTGAGE LENDING MARKET

Key words: mortgage, hypothecary housing lending, the market of the hypothecary lending, refunding,
hypothecary securities.

Shaping the system of the hypothecary lending as in Russian Federation as a whole, so and on regional
level is considered as important instrument of the influence on economic development of the country.
Shaping and operation market hypothecary lending in regional aspect occurs not evenly. Possible select the
regions — the leaders on volume of the issue hypothecary credit, which become: Moscow, Tyumenskaya
region, Saint Petersburg, Hanty-Mansiyskiy JC, Novosibirsk region, Sverdlovskaya region, CHelyabinskaya
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region, Altaic edge, Krasnoyarskiy edge and Samarskaya region. The broughted list subject Russian
Federation shows that Samarskaya region has determined achievements on the market of the hypothecary

lending. Accumulated by her experience significant with positions of the development of the regional
mortgage since combines the different models of the lending.

© Unoszemyesa E. FO., 2010
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OPI'AHU3ALIMOHHO-OTPACJIEBASA JOCTYIIHOCTD
BBICHIET'O OBPA3OBAHUA U METOJIUKA EE PACUETA

Kniouegvie cnosa: opeanuzayuonno-ompaciesas 00OCMynHOCMb blCUie20 00pA3068anUs, MemoouKa pac-
uema opeaHu3AYUOHHO-OMPACAE8OU OOCIYRHOCMU 8bICUIC20 0OPAZOBAHUSL.

Copmynuposano onpedenenue u npedioiceHa MemoouKa paciema opeanu3ayuoOHHO-0mpac-1esot 00c-
MYRHOCTU 8blCULE20 0OPA308AHUA KAK OOHOU U3 COCMABNAWUX 00uell 00OCHYRHOCMU 8blCUie20 00pa306a-
nus. C yenvro anpobayuu npediazaemol MemoouKu nPoBoOAmMes 0eMOHCNPAYUOHHbIE PACYembl OP2aAHU3A-
YUOHHO-OMPACLE80U OOCMYNHOCMU 8Y308 8 pa3pese ePYNn OMpaciedoll Cneyuaiu3ayuu.

Uccnenoanus mpobiieM obectieueHusl TOCTYTHOCTH BhICIIEro o0pa3oBanus B Poccun mo3Bonvnm crenarb
BBIBOJI, YTO OJIHOM M3 CTPYKTYPHBIX COCTABJISIFOLIMX OOIIEH TOCTYITHOCTH BBICIIIETO 00pa30BaHuUs SBJSIETCS Opra-
HU3AIMOHHO-0TPACeBast TOCTYITHOCTh. B aHHOW cTaThe MBI HE CTaBUM Iiepel coOO0i 3aqady MpoaHaTHU3HPO-
BaTh, OOeCTIeUcHa WK He o0ecIiedeHa JOCTYITHOCTh BBICIIETO 00pa3oBaHus B Poccru, a nccienoBars, 94To e Ta-
KOE OpPraHU3allMOHHO-0TpaciIeBas JOCTYITHOCTh BBICIIIEr0 00pa30BaHuUs, U MPEAJI0KUTh METOIUKY €€ pacueTa. . ..

(ITpomomkeHue TEKCTa MyOIUKYyEMOTO MaTepHaa)
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ORGANIZING-BRANCH ACCESSIBILITY OF THE HIGHER EDUCATION
AND METHODS OF HER CALCULATION

Key words: organizing-branch accessibility of the higher education; it is kneaded-dick of the calculation
organizing-branch accessibility of the higher education.

In article author formulates the determination and offers the methods of the calculation organizing-branch
accessibility of the higher education as one of forming general accessibility of the higher education. For the
reason approbations of the proposed methods are conducted demonstration calculations organizing-branch
accessibility high school in cut of the groups to branch specialization.
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HPOBJIEMBI OITIPEJAEJIEHUS CITPOCA HA HAYYHBIE U3JJAHUS
B YCJIIOBUAX ®OPMHUPOBAHUSA PBIHKA HHOOPMAIIMOHHLBIX YCJIYT

Kurouegvie crnosa: Hayunvle uzdauus, cnpoc, paxkmopsvl QOpMUpo8arus Cnpoca Ha HayuHvle U30AHUAL.

H3yuas peinox HayyHoU ungopmayuu, MON*CHO NOIYYUMb NPeOCAGIeHUe O MOM, KAK (QYHKYUOHUDYem
HAYKa, KaK pa3eusaromcs ee ob1acmu, akmusuupyomes il 3ameoasiomes uccie0oganus. B cmamve pac-
CMampuearomcs OCHO8Hble npod.ieMbl ONPeoeleHUsi CRPOCd HA HAYYHble U30AHUS, 8bLOENAIOMC PAKMOpb,
KOMOopble 02PaHUYUBAaom pa3eumue polHKa HAYYHLIX U30aHUU U HOopMuposanue pblHKa UHDOPMAYUOHHBIX

yeye.

B ycnoBHsSIX COBPEMEHHOTO pPHIHKA HAyYHBIX M3JaHUI OCHOBHBIMH KPUTEPHSMH €TI0 Pa3BUTHS SBISETCS
crnpoc norpedureneii. C Touku 3peHuss GOpPMUPOBAHUS CIIPOCa HA HAYYHBIC M3JJAHUS Ha TIEPBOE MECTO IO
3HAYMMOCTH BBIXOJIUT YPOBEHb MH)OPMUPOBAHHOCTH YUYECHBIX. FIMEHHO 3TOT (haKkTOp SBISETCS OINPEACIISIO-
MM B BBIOOpE HAYYHOTO M3JAaHUS. . ..
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RESEARCH OF DEMAND FOR SCIENTIFIC EDITIONS IN THE CONDITIONS
OF FORMATION OF THE MARKET OF INFORMATION SERVICES

Key words: scientific editions, demand, factors of formation of demand for scientific editions.
In article major factors which influence formation of the market of information services are considered.

The basic problem of studying of demand for scientific editions is absence of a technique of definition of
demand.

© I'ymiox E. H., 2010
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OPTAHU3AIIMOHHO-9KOHOMHWYECKHU ACHEKT UCIOJIb30BAHUA
IIEPCOHAJIA HA IPEAIIPUATUAX COEPBI CEPBUCA

Kniouesvie cnosa: ynpaeienue nepconanom, nepconan, cghepa ycuye, nogvluleHue Keatupurayuu, nepe-
Keanuguxkayus, Kapbepa, MOmueayus.

Hccneoosanvl meopemuyeckue acnekmul U NpakmudecKuli onvim peanu3ayuu nojodiceHul 6 obracmu
YNpaseneHust NepCoOHANIOM U UCNONb306AHUA NEPCOHANLA 8 COBPEMEHHBIX YC0BUAX.

CeropHsiiHee IpeACTaBlIeHHE O MPOLECCe YIPaBICHUS IEPCOHANIOM MPEAINoaraeT, 4YTo ero HeJb3s pac-
CMaTpHBAaTh B OTPBIBE OT 3aTpaT Ha IMOATOTOBKY BHICOKOKBAIH(UIIMPOBAHHOTO COTPYIHUKA M B COBOKYITHO-
CTH C BOIPOCaMH CaMOOTAa4H, d(PPEKTHBHOTO HCIOIH30BAHUS TPYJOBOTO MOTEHIHANA U 3PPEKTUBHOCTH
JeSITeTbHOCTH CaMOT0 MPEANPUATHS Ha PBIHKE YCIIYT. ...
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ORGANIZATIONAL AND ECONOMIC ASPECT OF USE
OF THE PERSONNEL AT ENTERPRISES OF SPHERE OF SERVICE

Key words: management of the personnel, the personnel, sphere of services, improvement of professional
skill, retraining, career, motivation.

In the article theoretical aspects and practical experience of realization of positions in the field of
management of the personnel and uses of the personnel in modern conditions are considered.
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CUCTEMA KOJIMYECTBEHHOM OLIEHKA KAYECTBA IOJAIOTOBKH
BBIIITYCKHUKA B CUCTEME MEHE/I’KMEHTA KAYECTBA BY3A

Kniouesvie cnosa: menedscmenm xawecmea, cucmema ynpagieHus, Kayecmso 00pazoeamenbHulx YCiye,
cmpamezuyeckue yeau.

Chopmynuposanvl npunyunsl u H0OX00bl K POPMUPOBAHUIO CUCEMbL YAPABLEHUS, OYEeHKU U KOHMPOa
Kauecmea no020mosKuU Cneyualucmos 8 8yze, npeocmasien onvim 1108013cck020 20cy0apcmeeniozo yHu-
gepcumema cepsuca.

Ha npoTspxkeHny Bcel MCTOPUM LMBHIM3ALUN OTYCTIMBO MPOSABIIETCS TEHACHIMA K BO3PACTaHUIO POJIU
HayKd M 00pa3oBaHUs B COLMAIBHO-DKOHOMHUYECKOM DPa3BUTHH 00IecTBa. B Hacrosiiee Bpemsl pa3BHTHE
OTEYECTBCHHOW CHUCTEMBI 00pa3oBaHusl, e peOPMUPOBAHNE C TOYKH 3PEHUSI HHTETPALlMH B MUPOBOE 00pa-
30BaTeIbHOE NMPOCTPAHCTBO, PA3BUTUE MH(DOPMALIMOHHBIX, HAYKOEMKHUX U APYIHX TEXHOJOIUH NPEIbABISIOT
OIpe/ieIeHHbIe TPEOOBaHMs K KauecTBy 0Opa30BaHuUs. . ..

(ITpomomkenue TekcTa MyOIUKYyEMOT0 MaTepHraa)

0. V. Naumova*
*Naumova Olga, PhD, Associate Professor of Volga Region State University of Service, Togliatti
mail:naumovaon@tolgas.ru

SYSTEM OF QUALITY ASSESSMENT OF GRADUATES EDUCATION LEVEL
IN UNIVERSITY QUALITY MANAGEMENT SYSTEMS

Key words: quality management, system management, quality of educational services, strategic goals.

The article defines the principles and approaches to building management systems, evaluation and
quality control of education in high schools, the experience of Volga Region State University of Service.

© Haymosa O. H., 2010
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O®OPMHUPOBAHUE COI'VTACOBAHHOI'O 9KOHOMMWYECKOI'O MEXAHU3MA
YHPABJIEHUA KAYECTBOM INPOAYKIUHU (YCJIIYT)

Kniouesvle cnosa: unmepecvl nompebumeneti, unmepecsvl Npou3soOUmens, co2lacosanue UHmMepecos,
YposeHb Kauecmea npooyKyuu, 3ampamal.

Paspabomaner mamemamuueckue moodenu nogeoerus npeonpusmus U nompeodumesi R0 yposHio Kavecm-
8a npooykyuu (yciye), onucvléarouue 83aumooelicmaue 8cex YUdcmHuKo8 8 npoyecce npou3goocmed npo-
oykyuu (ycaye). Ilokasana 803MoANCHOCMb COLNACOBAHUS IKOHOMUYECKUX UHMEPECO8 NPOU3BOOUMENs U no-
mpebumens npu pearuzayuu npou3eooumenem HanpasieHull no NOGbIUEHUI0 Kauecmea npooykyuu (ycuye).

AHanmm3 AeATeNbHOCTH MPEINPUSITHH MOKa3bIBaeT, 4To (PakTHUecKue 0ObeMbl OTPEOICHUST IPOLYKIHN
(ycmyr) mamaroT W IpWYWHAMU CHIDKCHHSI YPOBHSI MTOTPEOICHUS MPOAYKIHH (YCIIyT) SBISIOTCS B TIEPBYIO
odepesib pOCT IIeH U HU3KOE KAa4ueCTBO MPOU3BOJICTBA MPOoAyKIuu (yciyr). BaxkHO Tak:ke OTMETHTh, YTO Ka-
TErOPUH «IIEHA» U «KAYECTBO» HAXOJSATCS B TECHOM B3aUMOCBSI3U U BCE XK€ KAYECTBO, B TOM YHCIe U 6e30-
MaCHOCTh MPOJYKIMK (YCIyT), SIBJISCTCS OJHUM M3 ONPEICISIONUX (aKTOPOB B KOHKYPEHTHOH OophOe
MPEINPUITUHN 32 TOTPEOUTEIIA. . ..

(ITpomomkeHne TEKCTa MyOIMKYyEeMOTO MaTepraa)

bubnuoepaguueckuii cnucox
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cTBa. — M., 1998.

E. V. Romaneeva*
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CREATING UNIFIED ECONOMIC MECHANISM
OF QUALITY MANAGEMENT (SERVICE)

Key words: consumer interests, producer interests, coordination of interests, the level of product quality,
cost.

The article is devoted to the actual problem of improving the quality of enterprise production (services).
Mathematical models of enterprise and consumer behavior in terms of quality of products (services) were
worked out to describe the interaction of all participants in the process of production (services). The
possibility of harmonizing the economic interests of producers and consumers in the implementation of
manufacturer directions to improve the quality of products (services) is shown.

© Pomaneesa E. B., 2010
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METO/JUKA ONPEJEJEHUS CTENEHA HHHOBAIIMOHHOM AKTUBHOCTHU BHJIA
3KOHOMMYECKOM JEATEJbHOCTH

Knouesvie cnosa: UHHO6aAYUA, UHHOBAYUOHHAA AKMUBHOCNb, ABC-ananus.

s evibopa sapuanma nepexooa Ha MOOePHUBUPOBAHHYIO MOOelb DI00AHCEMUPOBANUSL NPeONacaemcsl Uc-
N0Ib308aMb NOOX00, OCHOBAHHbLIL HA Memoouke nopmeenvroz2o ananuza. OOHUM u3 Kpumepues, y4acm-
BYIOWUX 8 NOCNPOEHUU MAMPUYbL, BLICMYNAEM YPOBEHb CMeneHU UHHOBAYUOHHOU AKIMUBHOCMU 8UOd IKO-
HOMUYECKOU OesimenbHOCmU. YPoeeHb UHHOBAYUOHHOU AKMUGHOCMU NPedNazaemcs onpeoeisims ¢ nomo-
WbI0 UHMESPATLHO20 HOKA3AMENsl, YYUMbl8aiowe20 KaK Yucio OpeaHu3ayull, 0Cyuecmesiomux mexHoiocu-
yecKue, OP2aHU3AYUOHHBIE UTU MAPKEMUH208bLE UHHOBAYUU K 00WeMY YUCTY 00CIe008aAHHbIX 3a ONpedeieH-
HblLL Nepuod 8pemMenu UHHOBAYUOHHO-AKIMUBHBIX OPSAHU3AYULL 6 CIPAHe, OMPACIU, PecuoHe, MaK U Koauye-
CMB0 NPOU3EEOCHHOU UMU NPOOYKYUU C NPUMEHEHUEM MEXHOIOSUYECKUX, OP2AHUZAYUOHHBIX UTU MAPKEMUH-
208bIX UHHOBAYULL 8 0OUeM 0ObeMe NPOOYKYUU OAHHBIX NPEeONnPUSMUIL.

BropkeTHOE yrpaBieHUe SBISETCSl YHUBEPCATBHBIM CIIOCOOOM YNIPABICHUS MPEANPHATHIMHE C Pa3THIHON
OTpPACIICBON MPUHAJICKHOCTBIO, IOCKOJIBKY B €r0 OCHOBE JIS)KAT MTPHUHITHUITEI, YIOBICTBOPSIONINE PA3IMIHBIM
0COOEHHOCTSIM U IIEJICBBIM MIPUOPUTETAM MPEANPUSATHIL. .. .

(ITpomomkeHne TEKCTa MyOIMKYyEeMOTO MaTepraa)
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2. UHnukaTopsl HHHOBAIIMOHHOU nestenbHocTH: 2009 [DnekrpoHHsIit pecypc]. — CTatuctuueckuii coop-
auk. (10,2 M6). — M. : 'Y-BIID, 2009. — 488 c.
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METHOD OF DEFINITION THE DEGREE OF INNOVATION ACTIVITY
OF THE TYPE OF ECONOMIC ACTIVITIES

Key words: innovation, innovation activity, ABC-analysis.
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For choosing the variant of transition to a modernized budgeting model the approach based on the
method of portfolio analysis is being suggested. One of the criteria taking part in matrix construction is
supposed to be the level of the degree of innovation activity of a type of economic activities. The level of
innovation activities is suggested to be defined with the help of an integrated indicator taking into
consideration both the number of organizations realizing technological, organizing or marketing innovations
to the total number of innovationally active organizations being inspected for the definite period of time in
the country, branch or region and the amount of production produced by them using technological,
organizing or marketing innovations in the total volume of the given enterprises production.

© Kygmuwipesa H. A., [Inexanosa A. @., 2010
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COBPEMEHHBIE IIOIXO/1bl K OPTAHU3ALIIMOHHOMY NPOEKTUPOBAHUIO
HNPEAINIPUATUU COEPBI YCJIYT

Kurouesvlie cnosa: opeanuzayuontble ca3uU, OP2AaHU3AYUOHHbBIE USMEHEHUs U OP2AHU3AYUOHHOE NPOEeKmU-
poeanue, ynpagieHyeckoe KOHCYIbMUposanue, OEeHUMAPKUHE, NPOSPAMMHO-YeNe80l NO00X00, pPeUHIHCUHU-
puMe, aymcopcumne, npunyun npederbHOU NONe3HOCMU (BaKmopos dPGekmueno2o 00CIyHCUBAHUS, KOHKY-
PEHMHbIE NpeuMyujecmsa.

Packpeimbi 60npocel 0peanu3ayUOHHbIX USMEHEHUll Ha CO8PeMEeNHbIX npeonpuamusax cepul yeaye. Iloka-
3aHa onpeoensowas poib YNPasieH4ecko20 KOHCYIbMUPOBaHUs ¢ UCNONb308AHUEM AKMYAIbHBIX 015 chepbl
00CHYIHCUBAHUSL NOOX0008 K OP2AHUIAYUOHHOMY HPOEKMUPOBAHUI) HA OCHO8e DeHUMApKUH2d, NPOSPAMMHO-
yeneso2o NAAHUPOBANUS, PEUHHCUHUPUHRA U AYIMCOPCUHRA.

B ycnoBusx TpancdopManmoHHONW 3KOHOMUKH OpPTraHU3aluH cepbl 00CITyKUBAHHS HY)KTAIOTCS B CTpaTe-
THYECKHX CTPYKTYPHBIX U3MEHEHUSX ISl BBITOJMHECHUS 3a/1a4, HE NMEIOIINX ONpPEACTICHHBIX UM SJMHCTBEH-
HO BO3MOXHBIX CIIOCOOOB PEIICHHUS. . ..

(ITlpomomkeHne TEKCTa MyOIUKYyeMOT0 MaTepHaa)
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CURRENT APPROACHES
TO ORGANIZATIONAL PLANNING SERVICE ENTERPRISES

Key words: organizational communication, organizational changes and organizational design, manage-
ment consulting, benchmarking, target-oriented approach, reengineering, outsourcing, the principle of mar-
ginal utility factors of effective service, competitive advantages.
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The article focuses on organizational changes in modern service industries. The crucial role of manage-
ment consulting using relevant to the service sector approaches to organizational design based on bench-
marking, program-oriented planning, re-engineering and outsourcing is shown.

© Epoxuna JI. U., Mapkosa O. B., 2010
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BHEJIPEHUE CTAHJIAPTOB B SPA-BU3HECE
Kurouesvie cnosa: SPA-6usznec, cmanoapmuol, npou3800UmMenbHOCHb Mpyod, ayoum.

Cucmema gpopmuposanus cmandapmos — 3mo 00CMAMOYHO HAOEIICHLLI IaeMerm co30anus dppexmus-
HOU YNPABIeHYeCcKOU CmpyKmypul, 6a3upylouuiicss Ha 6HeOPEHUY KOHYENnmyaibHblX U HOPMAMUGHBIX CMAH-
oapmax SPA-Ousneca. Bracodaps npumenenuro 0aHH020 n00X00a npeonpusmue 0300POSUMENIbHO20 U pe-
JIAKCAYUOHHO20 CEPBUCA UMeen BO3MOICHOCHb YIPAGISNb NPOU3EOOUMENbHOCIbIO U IPhexmusHoCcmbio
pabomwl 6ce2o nepcouaa.

I'maBHO¥ 3amaueii B SPA-Ou3Hece sIBIsieTCS MPUBEACHNE B IBIKEHHE BCEX MMEIOIIMXCS PECYPCOB B Ha-
MIPaBJICHUH AOCTHXEHUS 1enu. [loaToMy Hanbobliee BHUIMaHUE MEHEDKMEHTY TPEJCTOUT YISISITh paboTe
MepCoHalIa, MOCKOJIbKY UMEHHO JIFOIH CIIOCOOHBI IPUBOJIUTH B IBHIKEHHE BCE OCTAIBHBIC PECYPCHI. ...

(ITpomomkeHne TEKCTa MyOIMKYyEeMOTO MaTepraa)

bubnuoepaguuecxuii cnucox
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INTRODUCTION OF STANDARDS IN SPA-BUSINESS

Key words: SPA-business, standards, labour productivity, audit.

In the article the system of forming standards is described. Such system is the reliable element of creating
effective administrative structure, based on introducing conceptual and unified standards of SPA-business.
Using such approach the enterprise of health and relaxation service has possibility to control productivity
and general performance of all personnel.

© Cmupnosa M. 10O., 2010
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YIPABJIEHUE KOHKYPEHTOCIIOCOBHOCTHIO NPEANPUATUI
COEPBI HTHOOPMALIMOHHBIX YCJIYT

Kniouesvie cnosa: ynpasnenue, unghopmayuonHuvle yciyeu, KOHKYPEeHMOCNOCOOHOCMb, 3aujuma
ungopmayuu, IT-mexnonozuu, skoHomudeckas IQHexmusnocme.

Yenosus nosviuenus s¢ppexmusnocmu npeonpusmuii cgpepvl UHGOPMAYUOHHBIX YCLYe CBA3AHbL
C ynpasieHuem KOHKYPEHMOCHOCOOHOCMbIO, NOUCKOM ONMUMANbHO CO2LACOBAHHO20 pelleHus,
obecneuusarweco QYHKYUOHUPOBAHUE C YUeMOM ODKOHOMUYECKUX UHMepeco8 nompedumernell.
Chopmynuposarul yciosus NOGblUEHUS KOHKYPEHMHbIX NPeuUMyuecms Ha 0CHO8e Yuema Kpumepu-
€8 U nokazameneli KOHKypeHmocnocooHocmu npeonpusmuil cepol ungopmayuonunvix ycaye. Mo-
0ellb NPUHAMUS peuleHull 8KIoYaem cmpamezuio 8bl00pa HO8020 8U0A UHDOPMAYUOHHBIX VCIVe.
Ilpoyedypovl ynpasnenus KoHKypenmocnocobnocmuio 0ns NOGbIUEHUs IPHEeKmusnocmu npeonpusimuil
ONpeOensIIOMes napamempam: yeivb, UHGopmayus, ynpasisouue 6030elcmeusl, aneopummyl YRpasieHus,
noKazamenu cnpoca, ypo8eHs Ka4ecmed u HOGU3HbL UH(DOPMAYUOHHBIX YCIYe, HOMOKA KIUEHMO8.

B nmocnennue roasl chopmupoBanack cnenuduueckas cdepa BbICOKOpeHTabenbpHOro On3Heca — HHPOp-
MmanuoHuble ycrayru (MY), npoaykTsl 1 KOMIbIOTEpHBIE TexHOoTorun. Hanboee BocTpeOOBaHHBIME BHIAMHU
YCIYT SIBIISIIOTCA: COMPOBOXKICHNE TPOTPAMMHO-AI-IIAPATHOTO KOMIUIEKCa KOMITBIOTEPHOW TEeXHHKU M TeX-
HOJIOTHH, KOMITICKTAUs M IPOCKTUPOBAHKE JOKAIBHBIX KOMITBIOTEPHBIX CETEeH, TEXHUUECKas MOAJEPKKa U
MOJIEPHU3AIINS IMEIOLIETOCsI KOMITBIOTEPHOTO 000PYAOBaHUS U IPOTPAMMHOTO 00ECTICYEHHS. . ..

(ITpomomkeHne TEKCTa MyOIMKYyEeMOTO MaTepraa)
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MANAGEMENT COMPETITIVENESS ENTERPRISE
OF THE SPHEREINFORMATION SERVICES

Key words: management, information facilities, competitiveness, protection to information, IT-
technologies, cost-performance.

In article are considered condition of increasing to efficiency enterprise spheres of the information
services, connected with competitiveness management, searching for optimum-coordinated decisions,
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providing operation with provision for economic interest of the consumers. Increasing competitive
advantage are Laid down conditions on base account of the criterion and rates of competitiveness enterprise
of the sphere information services. The Model decision making includes the strategy of the choice new type
of the information services. The Procedures of competitiveness management for increasing of efficiency
enterprise are defined parameter: purpose, information, controlling influences, algorithms of management,
factors of the demand, quality and novelty level of the information services, flow client.

© [epxun H. H., 2010
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UMHUTHUPYIOHIUE CHCTEMbBI OLEHKH
9KOHOMMNYECKOU 3PPEKTUBHOCTHU BHEJIPEHUA
KOPIIOPATUBHBIX UTHOOPMALIMOHHBIX CUCTEM B BUSHEC-CTPYKTYPbI

Kniouesvie cnosa: kopnopamuenas uH@GOPpMAyUoHHAas cucmema, SKOHOMUYECKAs dppexmusnocms, uH-
mezpanvhas IphexmugHocmsb, Memoovl OYeHKU IPHEKMUSHOCTIU, UMUMUPYIOWUE CUCTIeMbl OYEHKU -
ghexmusnocmu.

H3noo1cenvl akmyanvhvle 8ONPOCHl OYEHKU IKOHOMUYECKOU IPPeKmusHocmu paspabomky u 6HeOpeHus
KOPNOPAMUBHLIX UHDOPMAYUOHHBIX CUCHEM HA OCHO8E PA3IUYHLIX MEMO0008 U Memoooa02ull, No0depIicu-
BAEMBIX UMUMUPYIOUWUMU CUCIIEMAMU U COOMBEMCMBYIOWUM NPOSPAMMHBIM 0becneyenue.

CoBpeMeHHBIE TUHAMHYHBIC TEMIBI Pa3BUTHUS OM3HEC-CHCTEM HANpSIMYIO CBSI3aHBI C HCIOJIb30BAHHEM
HH(QOPMALMOHHBIX TEXHOJOTHI 1 HHPOPMAIUOHHBIX cucteM. KojoccanbHbli 00beM HHPOPMAMOHHBIX MTOTO-
KOB, IOKYMEHTOIIOTOKOB, YPOBEHb 00pa0OTKH WHPOpMaIK B OM3HECE MPEIBIBISCT TPUHIUITNATIHLHO HOBBIE
TpeboBaHUS K HHPOPMAITMOHHOMY 00€CIICUCHUIO YKOHOMHYECKON EATEITHHOCTH. . ..

(ITpomomkenne TeKCTa MyOIUKYyEeMOTo MaTepHaa)
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SIMULATING SYSTEMS OF AN ESTIMATION OF ECONOMIC EFFICIENCY
OF INTRODUCTION OF CORPORATE INFORMATION SYSTEMS
IN BUSINESS STRUCTURES

Key words: corporate information system, economic efficiency, integrated efficiency, methods of an
estimation of the efficiency, simulating systems of an estimation of efficiency.

In article pressing questions of an estimation of economic efficiency of working out and introduction of
corporate information systems on the basis of various methods and memooonozuii, supported by simulating
systems and the corresponding software are considered.
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CUCTEMHASA ®OPMYJIA HIOCTPOEHUA @ YHKIIMU TPUHAJVIEZJKHOCTHU
B PAMKAX MOJEJIM OIIPEJAEJIEHUSI PUCKA BAHKPOTCTBA
HA OCHOBE CIIOCOBA INOJYYEHUSA «MAIIMHHO-3KCIIEPTHBIX OIHEHOK»

Kniouesvie cnosa: unancoso-skonomuueckas cucmema, MoOeruposanue, HeuemKo-MHONCeCH-6EHHbLE
ONUCAHUSA, NOCMPOeHUe PYHKYUU NPUHAOIEHCHOCMU, IKCHepm, Ko uyuenm abcomomuou 1uKeuoOHoCmu,
cucmemuas ghopmyaa.

Cucmemnas opmyna nocmpoenusi PyHKyuu npPUHAOIENCHOCMU 8 PAMKAX MOOelU OnpedesieHus pucKka
OaHKpOmCcmea Ha OCHO8e CNOCcoOA NOJAYHEHUS «MAUWUHHO-IKCNEPMHBIX OYEHOKY SAGIAeMCcs 00CMAmOYHO
ahhexmusHoll 0151 onpedenenus yposHs 1 00H020 NOKA3AMens, d makyice u Ol KOMIJIEKCHOU OYeHKU ¢hu-
HAHCOB020 COCMOSIHUSL NPEONPUAMUSL, BOCHPOUB00SI MbICAUMETbHbLE YENIOBEUECKUe NPOYECC, OCHOBAHHbLE
HA CYOLEKMUBHBIX CYHCOCHUSIX.

®rHAHCOBO-3KOHOMHYECKHE CHCTEMBI — 3TO OOBEKT MPHCTAIBHOTO HAYYHOTO HCCIEIOBAHUS U CIICIH-
aIbHOTO MOAENUpPOBaHUA. [IpuMeHeHne K MOJIETHPOBAaHNIO (PUHAHCOBO-?KOHOMHYIECKUX CHCTEM BEPOSITHO-
CTeil U BEpOSTHOCTHBIX CIyYaiHBIX ITPOIIECCOB BCTAET I10J] COMHEHHUE, T. K. PHIHOYHASI HEOIPEICICHHOCTh HE
o0namaeT KJIacCCHYeCKH MTOHUMAeMOW CTaTUCTUYECKON MTPUPOJIOH. ...
(IlpomomkeHne TEKCTa MyOIUKYyeMOT0 MaTepHaa)
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2. ®UHAHCOBBI MEHEPKMEHT: TEOpHs U NpakTHka : yueOnuk / mox ped. E. C. CrosroBoit. — M. : Uza-Bo
«Ilepcnextuna», 2000.
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SYSTEM FORMULA OF ATTACHMENT FUNCTION
IN THE MODEL OF DETERMINING BANKRUPTCY RISKS
BASED ON THE METHOD OF «MACHINE-EXPERT ASSESSMENT»

Key words: financial and economic system, simulation, fuzzy-set descriptions, structure of attachment
function, expert, coefficient of absolute liquidity, system formula.

System formula of attachment function in the model of determining bankruptcy risks based on the method
of «machine-expert assessmenty is quite effective for determining the level of a single characteristic, but also
for comprehensive assessment of enterprise financial condition, reproducing the human thinking processes
based on subjective judgments.
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KOMIUIEKCHASA ITPOJAKA HEITPOJOBOJIbCTBEHHBIX TOBAPOB

Kniouesvle cnosa: KomMniekcHas npodaofca, mexnoJjiocusd, posnuya, peaiusayusd, moeapul, qu)OpMat/uOH-
Hasl cucmema, J10AJIbHOCNb, nompe6ume/zb.

Ilpeocmasnensvr ocobenHocmu cosepuieHuss KOMIIEKCHOU NpoO0axdcu U GHeOpeHUs UHMEPAKMUBHOU UH-
popmamusHo-noucko8oll cucmemul 05 y8enudenus npudbLIU CUnepmMapKema HenpoooBOIbCMEEHHbIX MOo6a-
pos. Paccmampusaemcs npoyecc npooadxicu moeapa KOHEUHOMY HOMpeoumento u aicopumm pabomsi ¢
npeonazaemol UHMepaKmueHou UHGOPMAYUOHHO-NOUCKOBOU cucmemou. Tlomumo ocHo8HOU @yHKyuU —
VAYUULeHUS. KAyecmed pabomuvl npooarowje20 NepcoHald — MeXHONO02US GbINOJHAem (QYHKYU CcO30aHus
UMUOIHCA KOMNAHUY U PYHKYUIO NPOOBUICEHUS MOBAPOE U YCILYe.

Ceromnsi, KorJja Ha pBHIHKE MPEUIOKEHHE CYIIECTBEHHO MPEBBIIIAET CIPOC, HCCIEAOBAaHUS HAy4YHO-
MIPaKTHYECKOTO XapaKTepa IO MOBBIIICHHIO MPOJIAXK SBISIOTCS BEChbMa aKTyaJIbHBIMH U BOCTPEOOBAHHBIMH.
Lenbio mporecca Mpou3BOJICTBa TOBapa SBIseTCsl ero npruodpereHne. CBOH BKJIAA B COBEPILCHHE MPOJaKU
BHOCST MapKETHHT, MEHEPKMEHT M TEXHUKHU MPOo(hecCHOHANBHBIX MpoJax. Kak y BCAKOTO TEXHOJIOTHYECKO-
rO Tpolecca, y MPOAaKH €CTh CBOM CTaHIAPTHI, 3TATOHBI U HOPMBI, 00ECIIEUNBAOININE €€ YCIIEIIHOCTh Ha
Ka)KIOM U3 3TaIloB. ...

(ITponomwkenne TekcTa myOIMKyeMOro MaTeprana)
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COMPLEX SALE OF NON-FOODS
Key words: complex sale, technology, retail, realization, goods, information system, loyalty, consumer.

The article studies complex sale and introduction of interactive informative search system for increase in
profit of non-foods hypermarket. Process of goods sale to the consumer and algorithm of work with
information retrieval system offered online is considered. Besides the basic function — quality improvement
of selling personnel work, this technology carries out the function of creating company image and the
function of goods and services promotion.
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UCCJIIEJOBAHUE ®AKTOPOB CTPATETMUYECKOM
KOHKYPEHTOCIIOCOBHOCTHU KOHCAJITUHI'OBBIX YCJIVYT

Knioueswie cnosa: cmpamezudecKas KOHKypeHn’IOC}’ZOCO6HOCmb, KOHCAIMUH206blE YCI1Y2U, d)akmopbl
KOHKypeHWlOCnOCO6HOCI’I’lu, ()emepMuH(lebl KOHKypeHn’lOCI’IOCO6HOCmu.

Hccneoyromes akmyanvhvle 60npochl OYeHKU GIUAHUSL QAKMOPO8 HA CIMPAmMe2uiecKyio KOHKYpPeHmOoCno-
COOHOCMb KOHCATIMUH208bIX YCaye. AGmopom npednodxicena Kiaccugpurayus Gaxmopos KOHKYPeHmocnocoo-
HOCMU, CHOPMUPOBAHHAS C YHEmOM OCOOEHHOCHmEl PACCMAmMpUaemvlx yciye, u paspabomana mooensb
BNUAHUA OAHHBIX PAKMOPO8 HA CIMPAMEe2UHECKyI0 KOHKYPEHMOCNOCOOHOCMb KOHCANIMUHSO8bIX YCIIY2.

PasBuTHe SKOHOMHKH, aKkTHBHas MH(opMaTH3aus BceX chep 4eTOBEUeCKOW NEesITeNbHOCTH, MOSBICHHE
HOBBIX TEXHOJIOTUH U (hOPMUPOBaHUE KYJIBTYPHI MPENPHHAMATENBCTBA B Poccny pUBOAST K MyJIbTHILIH-
KaTUBHOMY YCHWJICHHIO KOHKYPEHLUH W MU3MEHEHHUIO €€ KaueCTBEHHBIX MapaMeTpoB. Pacmimpsercs KOHKY-
PEHTHOE TOJIe: CEroiHsl MOsBJICHHE Y (UPMBI HOBBIX KOHKYPEHTOB HE OTPaHMYHMBACTCS HCKIIOUUTEIHHO
TEPPUTOPHATEHBIM WIIM TEXHOJIOTHYECKUM MPU3HAKOM. . ..
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STUDY OF STRATEGIC COMPETITIVENESS FACTORS
OF CONSULTING SERVICES

Key words: strategic competitiveness, consulting services, competitive factors, competitiveness determinants.

The article investigates the current issues of competitive factors impact on strategic consulting services.
The author proposes classification of competitiveness factors, formed taking into account all peculiarities of
the considered services, and develops the influence model of these factors on strategic competitiveness of
consulting services.
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O®OPMUPOBAHUE 2OPEKTUBHOI'O KOMIVIEKCA
MAPKETHHI'OBBIX KOMMYHUKAIIUIA
B COEPE OBPA3OBATEJIBHBIX YCJIYT

Knioueswvie cnosa: 06pa306amefsza;z ycuayea, mMmapKemunecoeoble KOMMYHUKAyuu, KOMMYHUKAMUBHAA NOJIU-
muka, npoO@quceHue, cnpoc.

Paccmampusaiomcs meopemuueckue acnekmul pOpMuposaHus 3h@ekmusHoll cucmemvl MapKemuHeo-
8bIX KOMMYHUKAYUL 6 cghepe 06pazoeamenbmbix yciye ¢ yeavto ux npoosudicenus. Onpedenenvi kpumepuu,
gaxmopul u MemoOsl, rUAIOWUE HA OAHHBII NPOYECC.

[Ipouecc BXOKAeHNUS POCCUMCKON 3KOHOMHMKH B CHCTEMY PBIHOYHBIX KOMMYHHUKALUH, NESITEITbHOCTD XO-
3SICTBEHHBIX CYyOBEKTOB B IOCTOSIHHO MEHSIOLIEHCS KOHKYPEHTHOM cpelie TpeOYIOT OT KaXIOro HpeArpH-
ATHSL, OPTaHU3ALUY, YUPEKIECHUI CPephl YCIyT IOCTOSHHOTO COBEPLICHCTBOBAHUS YIIPABJICHUS MIPOABUKE-
HUEM YCIYT....

(ITlpomomkeHne TEKCTa MMyOIUKYyeMOT0 MaTepHaa)
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1. 3akon P® or 10.07.1992 Ne 3266-1 (pexn. ot 27.12.2009) «O6 o6pazoBaHumY.
2. Kyp6anora 3. 3. MeTomndeckrne OCHOBBI yIIPaBIICHUS MTPOIBIKEHNEM 00pa30BaTeIbHBIX YCIyT By3a :
aBToped. aucc. ... K.3.H. — M., 2008.
3. Iankpyxun A. I1. Mapkerusr : yueb. nocodue. — M. : Omera-JI, 2007.
4. DHOMKIONENUsT MapKeTHHra [JJeKTpoHHBIH pecypc]. — Pexmm pmoctyma: http://www.marke-
ting.spb.ru
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FORMATION OF EFFECTIVE SYSTEM OF MARKETING COMMUNICATIONS
IN THE SPHERE OF EDUCATIONAL SERVICES

Key words: educational service, marketing communications, communicative policy, promotion, demand.
The article discusses theoretical aspects of the formation of effective system of marketing communications

in the sphere of educational services to their promotion. Defined criteria, methods and the factors affecting
the process.
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PA3BUTUE CAMOPEI'YJIMPOBAHUSI TIPO®ECCUOHAJIBHOM
N NMPEANNTPUHUMATEJIBCKOU JEATEJBHOCTHU B COBPEMEHHOU POCCHUHU

Knrouesovle cnosa.: camopezynuposanue, npeonpuHUMamenbckas 0esimenbHOCMb, camopezyiupyemle op-
2anuzayuu.

Onpeodensiromest npodieMbl U ONbIM CAMOPE2YIUPOBAHUS, HAKONIeHHblU Kak ¢ Poccuu, max u Hayuo-
HANbHLIM UHCTUMYMOM NPOPECCUOHANBHBIX O)YXednmepos, ayoumopos, (UHAHCOBbIX MEHEONCEPOB U KO-
Homucmos. Paccmampusaemes cucmema camope2ynuposanus npogheccuonanbHol u npeonpuHuUMamenbCKoil
desimenbHOCmu, Oeticmayowas Ha ce2oOnsawHul OeHb 8 Poccuu.

MupoBO#i OTIBIT MOKA3BIBACT, YTO BOZHUKIIINE €IIIe B CPESIHEBEKOBOH EBporie mexoBbie 00BEIMHEHMS SIB-
JISIFOTCA Z[GﬁCTBGHHI)IM MEXaHU3MOM HE€ TOJIBKO 3allIUThI HpO(i)eCCI/IOHaJIBHLIX HUHTCPECOB YJICHOB, HO U ya4-
HbIM MEXaHU3MOM 3alllUThl OOLIECTBEHHBIX MHTEPECOB U KOHTPOJISI 32 KAUECTBOM OKa3aHUs YCIyT (BBIMOJ-
HEHUs padorT)....

(ITpomomxeHne TEKCTa MyOIMKYyeMOT0 MaTepraa)
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DEVELOPMENT OF SELF-REGULATION OF PROFESSIONAL
AND ENTERPRISE ACTIVITY IN MODERN RUSSIA

Key words: self-regulation, enterprise activity, self-regulatory organization.
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In this article we consider a system of self-regulation of professional and enterprise activity, actions to
date in Russia. Identify problems and experience of self-regulation, gained both in Russia and the National
Institute of professional accountants, auditors, financial managers and economists.
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TpeGoBaHusI K MaTepHaJIaM, TPeICTABISIEMbIM JIJIsI Iy OIHKATHH
B :kypHaJie «BectHuk [10BOIKCKOr0 rocy1apcTBEHHOTO
yHuBepcurtera ceppuca. Cepusi «JKOHOMHKA»

1. Pepakips npuHAMAaeT K MyOJMKAIMM TOJBKO OTKPBITBIE MATEPUAbl HA PYCCKOM M aHTIIMACKOM sI3bIKAax
(71 ”HOCTPAaHHBIX ABTOPOB).

2. B skypHasie myGIuKyOTCs CTaThu, MPEICTABIAIOIIME HAYYHBIN U TPAKTHYECKUI HHTEPEC.

3. ABTOp JaeT coriiacie Ha BOCIIPOM3BeieHHe Ha Oe3B03Me3THON OCHOBE B ceTu MHTepHeT Ha caiite [loBoyxk-
CKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETa cepBuca U Ha caiite Poccuiickoit Hayunoii Dnekrponnoit bubnuorexun
(PYHDB) anexTpoHHO# BepcuM CBOEH CTaThH, OMyOJWKOBaHHOH B xypHale «BectHuk [ToBomkckoro rocyaapct-
BEHHOro yHuBepcuteTa cepBuca. Cepust «OKOHOMHKa». ABTOp HCXOOUT M3 NMOHUMAHHUA, YTO JOCTyHn K Oase
PYHOB pernameHTHpOBaH, OCYIIECTBIISIETCS MO MAPOII0, KOHTPOIUPYETCS TEXHOJIOTUYECKUMHU CPEACTBAMH CHUC-
TEMBI.

4. OTKIOHEHHBIE CTATBH HE BO3BPAILAIOTCS aBTOPAM, Ha HUX HE JAETCS BHELIHSIS PELEH3HUS.

5. Marepuaisl Juist yOJIMKAIMK B KYPHAJIE JJOJDKHBI OBITh TIPEICTABICHBI HA OYMAKHOM M 3JIEKTPOHHOM HO-
curensix B popmare MS Word mo aapecy r. TonbarTu, yiu. ["arapuna, 4, ka6. I'-307 (e-mail: dissovet@tolgas.ru)

6. TekcT I0JKeH OBITH OTIHeYaraH 4epes 1,5 uHTepBana kernaem 12 Ha OfHON CTOpOHE JucTa Oenoit Oymaru
dbopmaTa A4 ¢ nonsmu mupuHOH 2,0 cM, 6€3 TOMapoK U BCTaBOK.

7. OObeM cTaThbH HE JOJDKEH MPEBBINIAT |5 CTpaHuI] EYaTHOrO TEKCTA, BKIFOYAs HILUTFOCTPAIIMH U TaOJHIIbI.

8. B craTbe HEOOXOIUMO JIaBaTh CCHUIKH Ha TAOJMUIIBI, PUCYHKHU U JINTEPATyPHBIE HCTOYHUKH.

9. K crarbe J0KHBI ObITh TPUIOKEHBI HA PYCCKOM M AHIJIMICKOM SI3bIKAX: HA3BAHHME CTAThH, aHHOTAIMsA (5-6
CTPOK), KITFOUeBbIe clioBa (He 0osee 5-7), CIUCOK JIUTepaTypsl (He 6osiee 15 HCTOUHUKOB).

10. B crarbe yxasbBarores Y/JIK, nonsocteio ®UO aBropa(oB), MecTa X pabOThI, TOJKHOCTH ¥ KOHTAKTHAS MH-
(hopmarms (e-mail, Homep TenedoHa ¢ KOJIOM ropojia (JU1si ”HOrOPOIHKUX aBTOPOB).

11. PasmepHOCTh BCEX BENWYMH, NPUHATHIX B CTaThe, JOJKHA COOTBETCTBOBATH MEXKIYHAPOIHOM CHCTEME
eaunun u3mepenuit (CH).

12. Tabnuupl 10KHBI KIMETH TEMATHYECKUE 3ar0JOBKHU, WITIOCTPAIMA U PUCYHKH JIOJKHBI OBITH BBITIOJHEHBI
B BUJIC, IPUTOAHOM IS TOJUTPaUIECKOTO BOCIIPON3BEACHUS, CONIPOBOKIATHCS ITOAPUCYHOUHBIMH TOATIHUCSIMA.

13. Coucok nurepaTypbl JOJDKEH COIEPKATh BCE IIMTHPYEMbIE M YIIOMUHAEMbIE B TeKCTe paboThl. [Ipu moj-
TOTOBKE MPHUCTAaTeHHBIX OMOIMOrpadUuIecKux CIUCKOB HEOOXOAUMO CTPOTO PYKOBOJCTBOBATHCS IMOJIOKEHUSIMHU
I'OCT 7.1-2003 «bubaunorpadudeckas 3anucs. bubnuorpadudeckoe onucanue. O6ume TpeboBaHUSI U MpaBUIIa
cocTaBieHus; npu ofopmiieHnr caocok ['OCT 7.0.5-2008 «bubmmorpaduyeckas cepuika. OOIe TpeOOBaHMS U IPpaBy-
JIa COCTABIICHUSD).

14. TIpu ccpuike Ha n300peTeHKE HEOOXOMMMO YKA3bIBATH aBTOPA, HA3BAHKE, TOJI, HOMEp U CTpaHHuIly «Brosuerers
n300pereHuit». CchUTKM Ha PabOThI, HAXOJAIIHMECS B MIEYaTH, HE IOMYCKAFOTC.

15. Cokpaienus cnos, MMeH, Ha3BaHMii, KaK MPaBUIIO, HE JIOMYCKAKOTCS. Pa3peinaroTcs Tuiib oOMIENPHHSThIE
COKpaIlleHHs Ha3BaHUH Mep, PU3NIECKHUX, XUMUIECKUX M MATEMAaTHICCKIX BEIUIHNH U TEPMUHOB U T. 1.

16. Cratbs conpoBoKmaeTcsi peKOMeHIalMell Ha OMyOIMKOBAHUE B OTKPBITOMN TI€YaTH OT YUPEKIECHHUS, B KO-
TOPOM BHITIOJIHEHA IaHHAas! paboTa (BBIMCKA U3 pelIeHus Kadeapsl).

17. HocrynuBiine B PeNaKIMIO CTAThbU MPOXOIAT B 00A3ATENLHOM MOPSIKE PELEH3UPOBaHUe. PelieH3nu oT-
KJIOHCHHBIX Pa0OT BBICBUIAIOTCS aBTOpaM, COJIEpXKaT apryMEHTHPOBAHHBIN OTKa3 OT MyOJHKAaIUU B CIIydae HECo-
OTBETCTBUS CTaTbU TeMaTHKE XKypHaja, TpeOOBaHHIM >KypHala K CTaThiM, a TakXKe B CIy4asX, €CIH pe3ybTaThl
CTaTbU HE MMEIOT HAyYHOW WIIM MPAKTHYECKOW LEHHOCTH, HE O0NagaroT JeMEHTAaMH HAay4YHOW HOBH3HBL B pe-
HEeH3MsIX padoT, OTIIPABICHHBIX Ha TOPA0OTKY, YKa3bIBAIOTCS 3aMEUaHHS K CTAaThE.

18. B ankere, ykassiBaroTcst pamMuIis, HMsi, OTIECTBO ABTOPOB, UX TOYTOBbIN JJOMAIIHHUH ajipec, Tene(oH, MECTO pa-
00THL, aJipec MecTa paboTHI, CITy>KeOHbIN TenedoH, (akc, aapec MEKTPOHHOH! MOYTHL

19. Jlatoii mocTymuieHus cTaThby TOCHe A0PabOTKU CUUTAETCS JEHb MOJNYYEHUs PEJAaKIUed OKOHUATETLHOTO
TEKCTAa C MOJIMTUCHIO COTIIACOBAaHUS aBTOPa(0B) U IATOH.

20. Crarsbu, cootBeTcTByIOImME TI. 1-19 perncrpupyrorcs. PerucTpanvoHHbIM HOMEP aBTOPHI MOTYT Y3HAThH
o ten.(8482) 28-52-53

21. JlonosHeH s B aBTOPCKOM 9K3EMILIAPE M B KOPPEKTYPE IIPOTHB PYKOIKCH HE JTOMYCKAKOTCS.

22. Penakuys >KypHajia OCTaBIsET 3a COOOM MPaBoO MPOM3BOAUTL COKPAIUEHHUS M PENAKIMOHHBIE U3MEHEHHS
PYKOTIHICEH.

23. ABTOpBI MOJIYYatOT aBTOPCKUI SK3EMILISIP C OMyOIMKOBAHHON CTaThel, OTTUCKH CTaThH (110 TPeOOBAHHIO
aBTOpA).

C acnupaHToOB 32 NY0JHKAIMIO PYKOIMCEH IJIaTa He B3BUMAaETCs
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